Maria Khanzadian
Jal El Dib, Lebanon
• (F) +961 81 767 746 • Email: khanzadianmaria@gmail.com 
Date of Birth: February 8th, 2001
Marital Status: Single

 
EDUCATION

	Lebanese University, Lebanon
Bachelor’s Degree in Social Sciences











	2019 - Present


EXPERIENCE

	Kallasi Group - Burger King, Lebanon
Call Center Operator
· Take orders and provide customer support with respect to product and service information
· Handle customer relation and manage customers complaints 
· Partake in company meetings

	2017 - 2021

	
	

	Chihane, Lebanon
Waitress
· Provide customer service, hospitality and care 
· Cooperate and communicate with kitchen and front of the house staff
· Address issues and ensure customer satisfaction


Micoholic, Lebanon          2021-present                                                                                   
Hostess    
· Provide customer service, hospitality and care 
· Cooperate and communicate with kj and front of customer
· Address issues and ensure customer satisfaction



SFA, lebanon                    2020-2021
Personal assistant 
· Assist in the timely management of communications; including written, telephone, email, and voicemail.
· scheduling appointments, meetings, engagements, and daily activities, including running errands.
· Prepare agendas, attend meetings, and transcribe correspondence from handwritten notes.







	2017 – 2020


MISCELLANEOUS

	

	· Languages
Arabic, French, English


	· Computer Skills 
MS Word, Excel, PowerPoint, Omega software

· Soft Skills 
Teamwork, Communication, Collaboration, Problem solving, Leadership, Organized and structured, Customer oriented, Time management, Adaptability, Attention to details




	







