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	To secure a challenging position in a reputable organization to expand my learnings, knowledge, and skills.  I will prove to be a valuable addition and a major team player in your entities.


Experience
	 

	

	01-04-2019 – 5-5-2021
Customer Service managing executive, Menorista Online Shop

· Provide customers with a complete service as they start contacting us through Social Media (E.X Instagram, Facebook, and WhatsApp) and render assistance in selecting Clothes and Apparel, while at the same time Promoting Sales through positive customer service efforts.
· Ensure that stock loss risks are minimized, and that the brand is represented to the required standard.
· In charge of all purchases (first time orders or exchanges) that are done through the website. 
· Responsible of the shop’s customer service landline and handling all the customers questions, inquiries and solving their issues. 


1-1-2018 – 1-1-2019
BAU RED CROSS, Beirut arab University
	
· Supervised all educational events held by the organization. 
· Communicate clearly and openly with the members analyzing what the can do best. 
· All – Year camping activities and camping venues leader.
· Helping young children in gaining self-confidence and speech.
· Ensure proper use of office equipment and address any malfunction.



Education
	 sep 2021
Bachelor Degree in business management, Beirut Arab University 


	May 2018
LEBANESE BACCALAUREATE – ECONOMICS AND SOCIOLOGY , AMJAD HIGH SCHOOL







Skills
	Customer Satisfaction
Product Knowledge
Fast Learner
Communication Skills

	Sales, Marketing & Advertising
Computer Proficient
Corporate policies and procedures
Working under pressure



Languages 
	Arabic (Mother Language/Educational Wise)
English (Experienced/Educational Wise)
French (Beginner)
	




Hobbies
	Reading
Shopping
Swimming

	





References: Available upon request
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