Youssef Solh

961-3-022618

Lebanon, Shueyfat, Al-Kobbe

ysolh@live.com
https://www.linkedin.com/infyoussef-solh-2277a2199/
Nationality: Lebanese, Russian

Certificates

Microsoft

e Microsoft Certified: DevOps Engineer Expert
e Microsoft Certified: Azure Developer Associate

DEVOPS ENGINEER

EDUCATION

o  American University of Sciences and Technology, Lebanon - Beirut, Masters of Science in
Computer Sciences, Oct 2013

o  American University of Sciences and Technology, Lebanon - Zahle, Bachelor of Science in
Computer Sciences, June 2008

WORK EXPERIENCE

e Sept2017 - Present Software Developer, Netiks International, Beirut

e Oct 2017 - Present Part time IT Infrastructure Consultant, MBM, Remote
e March 2020 > Present  Part time Systems Administrator, LPPG, Remote

o Oct2019 > July 2020  Freelance WordPress Developer

o Sept2015 - Sept 2017 Senior System Administrator, MBM, Beirut

o Nov2008 > Feb 2015  Senior System Administrator, Hariri Foundation, Beirut

RELEVANT SKILLS

Development
o Applying the Agile Software Development Model using Azure DevOps
e Implementing Online Banking Systems using ASP.NET Core MVC, Entity Framework Core
¢ Implementing Azure Bots using Bot Framework and ASP.NET Core
o Implementing websites using WordPress, PHP
o Designing and implementing relational databases in MSSQL
e Debugging web and mobile applications
o Coding knowledge: C#, VB, ASP.NET, PHP, JQuery, Javascript, SASS, CSS, C++
¢ Configuring CI/CD and applying DevOps practices
o Business intelligence development for Data Migration and Reporting using SSIS-SSRS
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Web Management

Windows Server Hosting — IIS deployment and Management
Sitecore Hosting Management

WHM and cPanel Management Panels

DNN Hosting

Plesk Hosting

WordPress Control Panel

MS Azure Deployments and Configurations + Bot Services
Facebook Apps + Messaging for Bots

Facebook Business Manager

Project Management

Requirements Gathering and Analysis
End-user Training on Product/Software
Standard Operating Procedures Manuals and System Documentation

Systems Administration

Software deployment on premise, on Azure, and on Facebook apps (.net applications, .net core
applications, 3 tier apps, multi node applications) (Webforms, MVC, GCP Integrations)
Troubleshooting server and software issues; conduct solutions, root cause analysis and preventive
actions (SQL issues, server issues, IIS issues, .net Core issues)

Provide IT training on troubleshooting and problem-solving techniques

Windows Server 2019 - 2016 — 2012 - 2008 — 2003
o Planning Infrastructure Design for Domain Services
o Implementing Domain Services in infrastructure including Sites, GPOs, RODCs,
Certification Authority
o |IS management and configuration
o Hyper-V, DFS, DHCP, WSUS, Backup Services
Exchange Server 2007-2010-2013-2016 implementation and configuration with database high
availability, redundancy, mailbox backups, online archives
Skype for Business Server/LYNC Server with persistent chat
MS SharePoint Server implementation and configuration
MS Project Server implementation and configuration

System Center 2012 - 2016 — 2019 (SCCM + Endpoint Protection, SCOM, SCYMM, SCDPM, SCSM)
MSSQL administration, including backups, replications, mirroring, transactional log shipping, setup
of triggers, views and stored procedures
Server hardware experience (HP Blade Servers and IBM Servers, ILO4, IMM2, Megaraid, SAN,
NAS, Tape Library)
Infrastructure monitoring tools installation and configuration

o Netwrix Auditor

o PRTG

o PowerShell scripting with email notifications
FortiGate firewall configuration
ISA - TMG management and configurations
VPN configuration on FortiGate firewall, Remote Access Server, TMG



TRAININGS

o ASP.NET Core MVC, LinkedIn Learning, Aug 2020

o WordPress 5 Essential, LinkedIn Learning, Jul 2020

o Microsoft Azure Fundamentals, LinkedIn Learning, Jul 2020

o  System Center 2016 Service Manager, LinkedIn Learning, Jul 2020

e Project Management Professional Course at Amideast from Oct. 26 till Nov. 6, 2015

SOFT SKILLS

o  Critical Thinking e  Communication
e Problem Solving e Teamwork
e Decision Making e Honesty and Integrity
o Strategic Planning e  Continuous Improvement
LANGUAGES
e English: e Arabic:
Reading: Excellent Reading: Excellent
Speaking: Excellent Speaking: Excellent
Writing: Excellent Writing: Excellent
REFERENCES

Available upon request



