
Imad Abou Zeid
William Abou Zeid Building, 1st floor
Delb-Bikfaya, Lebanon
Mobile: (961) - 81000525
Tel:    (961) - 04986149
  E-mail: imad.abou.zeid@hotmail.com

Objective
Engineering graduate seeking a position in a leading software and development entity for business offering continuous opportunities for learning and growth.
        
Education           
    New Horizons
     Took Cisco courses to get a Cisco certified network associate  
     (CCNA) certification.    

 Notre Dame University, Lebanon
  Bachelor of Engineering in Computer and Communication Engineering
  Graduated in February 2013.
  Final project was to design a Zigbee wireless weather station that is used to     monitor the weather parameters which are viewed by the pc using visual basic program in the receiver side.

 Saint Joseph School, Lebanon
 Lebanese Baccalaureate II – General Sciences Section
      Graduated in June 2003

Experience
 G&J Enterprises, New York           July 2006 – February 2007
                                               January 2011 – September 2012
      
    Worked as co-manager and accountant at SUNOCO gas station, carwash and minimarket.

 OGERO, Lebanon                             July 2009 – September 2009
	
   Successfully completed a two month internship at OGERO. Gained knowledge in Ericsson Switch “AXE 10” concept and techniques:
 
          - Subscriber facilities in AXE
            (Free and paid services)
          - Ericsson “Axe 10” Central’s parts
            (Switching and control parts)
          - Remote Subscriber Switch
          - Call steps
          - Dimensioning
          - Network

 RCI, Lebanon                                 April 2013 – May 2013

  Completed an internship at Relational Computer International.   
  Gained knowledge in:                

-  Network management.
-  Application management.
-  Security management.

ADMIC SAL, Lebanon                         July 2013 – October 2013

  IT Officer: System and Network Administrator.
  Gained knowledge in:

      - Diagnosing hardware and software problems, and replacing defective          components.
      -  Maintaining and administering computer networks and related computing environments, including computer hardware, systems software, applications software, and all configurations.
      -  Performing routine network startup and shutdown procedures.
      - Making decisions and solving problems: analyzing information and   evaluating results to choose the best solution and solve problems.
         
       
        - Installing, configuring, and supporting an organization's local area   network (LAN) and wide area network (WAN).
       - Circuit boards, processors, chips, electronic equipment, and computer hardware and software including applications.

Khoury Home, Lebanon                         December 2013 – July 2014

· Worked as a salesperson in audio/video section.
    
Banque Libano-Francaise, Lebanon              July 2014 – Present

  Department: Quality Assurance
  
Gained knowledge in:

· Integrating and embedding UAT processes into the IT development lifecycle in order to oversight the testing quality.
· Establishing different test scenarios to cover all types of issues that may rise when deploying amendments on Temenos/complementary systems.
· Carrying out established test scenarios to minimize/suppress risk of bugs and issues on the system.
· Test any flow/process before deployment.
· Manage the impact of newly software development on Temenos/complementary system by carrying out a regression testing prior to its implementation on production.
· Report all test results – keeping documentation and information for further reviews.
· Analyze information in order to enable concerned parties to take business decision.
· Identify deficiencies and report bugs detected during testing to business analysts.
· Ensure that all reported errors/bugs are properly corrected before deployment.
· Collaborate with the IT development team to ensure consistent execution by defining testing policies and developing testing scenarios.
· Perform other duties as assigned by the management.
      
Languages
 Fluent in English and Arabic.
 Read and write French.

Computer Skills
Microsoft Office (Word, Excel…) and Internet.
Visual Studio C++.
Matlab.

Hobbies
Basketball, Ping-Pong, Swimming, Reading.
 
References
Upon request.

