Eugene Coussa
ecc04@mail.aub.edu | +961 71 270 499 |Broummana, Lebanon 



EDUCATION

American University of Beirut, Beirut, Lebanon                                                                                                 Aug 2017 – Dec 2020
BA in Entrepreneurship and Family Business with a certificate of outstanding achievement in Strategic Management 
College Louise Wegmann, Badaro, Lebanon 





                                    Graduated in 2017
Lebanese Baccalaureate in Life Sciences
WORK EXPERIENCE
MSMEs Crisis Management, Salem Group                                                                                                               Sept – Oct 2021
Economic Development Consultant Intern 

· Developed a training manual aimed at providing information regarding business management in times of crisis.  

· Conducted a “training-of-trainers” on business management in times of crisis. 

· Developed a framework that could identify gaps in the project. 

Souk El Balad (ARDNA NGO), Beirut Souks                                                                                                     Mar 2021– Present
Co-Founder 
· Worked closely with key personnel and management to provide high-quality strategic leadership

· Managed and evaluated workflow and productivity

· Developed and implemented performance standards and procedural changes to drive productivity and quality 

· Ensured that tasks complied with the NGO’s milestones 

· Engaged in data analysis and developed insights in order to identify business needs and new opportunities

· Developed new marketing and CSR strategies 
Ibrahim Jabra & Sons, Sinn El Fil, Lebanon                                                                                                               Jun – Aug 2019
Sales Representative 
· Effectively provided a consistent brand voice through the communication of the company’s value proposition
· Aided in a 9% increase in the company’s sales 
Music Production, Broummana, Lebanon                                                                                                             May 2017– Dec 2020                                                                                                                  

Tutor
· Obtained 6 years of experience in the fields of Music Production and Sound engineering  

· Tutored students with an interest in music for 3 years 
Drooleys, Broummana, Lebanon                                                                                                                                   Jun – Aug 2017
Waiter
· Served as an energetic waiter for 5-6 days a week

· Remained professional in times of conflict and tension between the restaurant’s managers and employees

· Proposed spot-on solutions and alternatives to satisfy customers 

PROJECTS
ENTM 220, American University of Beirut                                                                                                                  Sept – Dec 2020

Student

· Formulated a pitch deck for an e-counseling platform 

· Developed and used relative business concepts (Business Model, Lean Canvas, VP Canvas, etc.)
· Pitched the startup idea to judges

· Secured a position in the top 3 out of 30+teams  
· Attended a mentorship program delivered by AUB iPark
Kamkalima, American University of Beirut (project as a substitute to an internship.)                                                   Jun – Aug 2020                       Intern                                                                                        
· Assessed the company’s ability to enter the Saudi market 

· Engaged in data analysis and interpretation 
· Exhibited critical thinking skills as well as strong problem-solving skills
· Displayed meticulous attention to detail 
· Demonstrated an ability to work under pressure  
EXTRACURRICULAR ACTIVITIES
Business Student Society, American University of Beirut, Lebanon                                                                    Sept 2018 – May 2019

Active Member 

· Regularly organizing events in the Olayan School of Business (Virtual Stock Exchange, etc.)
· Coordinated with teammates in a proactive manner 

IRAP, Beirut, Lebanon                                                                                                                                                   Jun – Aug 2015

Community Service Volunteer   

· Engaged with deaf children through visual support using pictograms                                          

· Employed Verbo-tonal and body language techniques to instruct deaf children and their communication skills
SUMMARY SKILLS

Languages: Fluent in English, French, and Arabic
Computer skills: Proficient in Word, Excel, PowerPoint, Instagram for Business, Facebook, and Google AdWords 
Soft skills: Communication, Teamwork, Adaptability, Time management, Interpersonal and Leadership Skills 
Interests: Working Out, Swimming, Taekwondo, Tennis, Music Production, and DJ 
Hobbies: Music Production, Sound Engineering, and DJ 
