Ahmad Hteit
+961 70 743 712 – ahteit1@gmail.com – linkedin.com/in/ahmad-hteit-65526411b/ - Beirut, Lebanon

WORK EXPERIENCE

Bank Representative								Jan. 2018 – Ongoing	
BSL Bank – Beirut, Lebanon
With its full and diversified range of products and services, BSL Bank is one of the oldest banks established in Lebanon dating back to 1919. 
· Performed tasks before deadline with minimal review points from my supervisor. 
· Established a solid relationship and reputation with various VIP clients through providing timely service, while remaining independent.
· Ensured corporate awareness and understanding of the compliance and regulatory frameworks (AML, CFT, etc.), and risk management by delivering training and workshops to new joiners.
· Successfully sold banking products and services amounting to $750K, to date.
· Improved work efficiency with several clients via providing them with excellent service.


Accounts Reconciliation Officer (part-time)					Sep.2020 – Ongoing
Al Mokhtar Trading & Contracting Co. SARL – Beirut, Lebanon
· Resolved 85% of pending reconciling items with clients.
· Identified and investigated account balance variances through the performance of quarterly Overall Analytical
· Reviews (OARs).
· Created and implemented a unified format for reconciliation working papers that improved working efficiency
· and information clarity.
· Developed cross-cultural communication skills from frequent interactions with our international clients.


Medical Claims Auditor								Jan. 2015 – Aug. 2015
Allianz SNA – Beirut, Lebanon
Allianz SNA is an insurance company founded in 1963 in Beirut Lebanon, fully owned by Allianz Group, servicing over 147 thousand customers in over 17 offices.
· Identified incorrect service billing and discounts, resulting to 7% cost savings.
· Routinely audited files for payment accuracy within policy and state guidelines while ensuring ongoing adjudication of claims.
· Entrusted with senior tasks such as taking part in the decision-making process related to the extent and validity of claims.

Part-Time Credit Controller								Jul.2014 – Sep. 2014
Chedid Re. – Beirut, Lebanon
Chedid Re. is the leading reinsurance broker in the MENA region, offering reinsurance options to help mitigate risks and protect client’s assets.
· Assisted the Accounting Department in ensuring that all transactions are recorded timely and correctly in accordance with IFRS into Microsoft Dynamics GP system.
· Performed General accounting functions, including preparation of journal entries, account analysis, balance sheet reconciliations.
· Handled all daily aspects of accounting and financial reporting for Dubai Branch.

EDUCATION

Bachelor of Science (B.S.) in Business Studies, Emphasis in Finance
· Lebanese American University (LAU) – Beirut, Lebanon

ACHIEVEMENTS

Achieved 25%of the Branch’s yearly sales of 2018

LANGUAGES

· Arabic – Fluent
· English – Fluent
· French – Intermediate

SKILLS & ENDORSEMENTS

Interpersonal Skills

· Ability to communicate efficiently at various levels across the organization.
· Attentive to detail and consistent with swift and high-quality execution.
· Creating and maintaining a working environment that promotes teamwork, performance, best practice sharing, feedback, recognition, and mutual respect.
· Excellent quantitative and analytical skills to identify and solve key business issues.
· Hands-on and pro-active attitude.
· Team player, supporting colleagues and peers across the organization, while still being able to work independently when needed.


Industry Knowledge

· Ethics and compliance of legal practices
· Financial planning and analysis (FP&A)
· AML & CFT Regulations, and IFRS

Tools & Technology

· Elite Excel and Google Sheet skills, BankMate, Microsoft Office tools such as Excel, Visio, Word and PowerPoint.

