PERSONAL INFORMATION 
	First name 
	 
	Mario Nassif 

	Address 
	 
	Main Street, Fanar, Lebanon 

	Mobile  
	 
	+961 76 626226 

	E-mail  
	 
	mario_nassif@hotmail.com 

	Nationality 
	 
	Lebanese 

	Date of birth 
	 
	27 Aug 1989 

	Gender  
	 
	Male 


 
WORK EXPERIENCE 
DIMA HEALTHCARE SAL - MEDTRONIC MITG SURGICAL INNOVATIONS - LEBANON 
 
Occupation: 
· Senior Surgical Product Specialist 	 	 	 	 	 	Jan 2018   - Mar 2021
· Junior Surgical Product Specialist 	 	 	 	 	 	May 2012 - Dec 2017 
 
Main activities and responsibilities: 
· Promote and sell the company’s products by sharing and educating product information, increasing product awareness, and providing technical advice 
· Train medical professionals in the most appropriate use of our products 
· Conduct field visits to assist doctors during surgeries, facilitate product application, and ensure client satisfaction (Supported around 2,000 surgeries varying between Bariatric, Colorectal, Urology, GYN, ENT, Cardio vascular and Interventional radiology) 
· Provide ongoing support to new and existing customers through regular contacts 
· Submit invoices and price quotations 
· Achieve defined targets and maintain sales growth by promoting existing products and introducing new products 
· Manage sales strategies to improve market share and profitability for the business 
· Provide quarterly sales reports in order to compare the sales performance of products to their own performance in a similar earlier period 
· Prepare market data surveys to present competitors’ market shares by product, and reflect the company’s market situation 
· Perform SWOT analysis in order to develop the business strategy and prioritize the work needed to grow the sales 
· Prepare doctors’ profiles including details of key characteristics such as education, specialty, used products, number of cases, business size, and update them yearly in order to be on a better trajectory for market dominance 
· Maintain product knowledge expertise through company-provided training sessions and materials 
· Prioritize trust building with customers and ensure long lasting customer relationships 
· Build company’s image in the market as a reliable partner for all their needs 
 
AWARDS 
· Award of Excellence - In Recognition for Outstanding Performance 	 	Jan 2016 DIMA Healthcare 
 
· Award of Excellence - In Recognition for Outstanding Performance 	 	Jan 2015 DIMA Healthcare  
EDUCATION 
ü Notre Dame University 	 	 	 	 	 	 	Sep 2008 - Jan 2012 
	B.B.A in Advertising and Marketing 	 	 	 	 	Beirut - Lebanon 
 
CERTIFICATION 
ü Surgical Innovation - Recertification 	 	 	 	 	May 2018 
	  	 	 	 	 	 	 	 	 	 	Beirut - Lebanon 
 
· ESA Business School 	 	 	 	 	 	 	May 2016 
	Critical Skills for Profitable Negotiation 	 	 	 	 	Beirut - Lebanon 
 
· Surgical Innovation - Recertification 	 	 	 	 	               Nov 2015 
	  	 	 	 	 	 	 	 	 	 	Istanbul - Turkey 	 
 
ü Medtronic Innovation Center 	 	 	 	 	 	Feb 2015 
	Covidien Surgical Solutions Sales Training & Development 	 	 	Istanbul - Turkey 
 
 	 
INTERNATIONAL EXPERIENCE 
· Levant SI Training Academy 	 	 	 	 	 	              Dec 2019 
	  	 	 	 	 	 	 	 	 	 	Istanbul - Turkey 
 
· Surgical Nursing Solutions Workshop 	 	 	 	 	Aug 2018 
	  	 	 	 	 	 	 	 	 	 	Istanbul - Turkey 
 
· Sales Meeting - Dima Healthcare - Medtronic Unit 	 	 	 	Dec 2017 
	  	 	 	 	 	 	 	 	 	 	Sharm Sheikh - Egypt 	 
 
· Bariatric Master Class 	 	 	 	 	 	 	Oct 2017 
	  	 	 	 	 	 	 	 	 	 	Istanbul - Turkey 	 
 
· The 22nd World Congress of the International Federation for the 	 	Sep 2017 
	Surgery of Obesity and Metabolic Disorders - IFSO 2017 	 	 	London - UK 	 	 
 
· Bariatric Master Class 	 	 	 	 	 	 	Apr 2017 
	  	 	 	 	 	 	 	 	 	 	Istanbul - Turkey 	 
 
· Colorectal Master Class 	 	 	 	 	 	 	May 2016 
	  	 	 	 	 	 	 	 	 	 	Istanbul - Turkey 	 
 
· Colorectal Advanced Surgery Clinical Immersion hosted by 	 	 	Jun 2015 
	Professor Rullier 	 	 	 	 	 	 	 	Bordeaux - France 
 
· Video-Assisted Thoracic Surgery - Clinical Immersion 	 	 	Mar 2015 
	  	 	 	 	 	 	 	 	 	 	Budapest - Hungary 	 
 
· Video-Assisted Thoracic Surgery Master Class 	 	 	 	May 2014 
	  	 	 	 	 	 	 	 	 	 	Istanbul - Turkey 	 
 
· Bariatric Re-Do Surgery Clinical Immersion hosted by Dr. Kapiesko 	 	May 2013 
	  	 	 	 	 	 	 	 	 	 	Bucharest - Romania 
  	 	 	 	 	 	 	 	 	 
· Levant SI Training Academy  	 	 	 	 	 	Dec 2012 
	  	 	 	 	 	 	 	 	 	 	Istanbul - Turkey 	 
 
· Sales Meeting - Covidien 	 	 	 	 	 	 	Sep 2012 
	  	 	 	 	 	 	 	 	 	 	Antalya - Turkey 	 
 
· Covidien Surgical Solutions Sales Training & Development 	 	 	Jul 2012 
	  	 	 	 	 	 	 	 	 	 	Versailles - France 	 
 
· Customer Mentorship 	 	 	 	 	 	 	Jun 2012 
	  	 	 	 	 	 	 	 	 	 	Amman - Jordan 
 	 
VOLUNTEERING EXPERIENCE 
ü Lebanese Scout Association 	 	 	 	 	 	1998 - 2008 
	  	 	 	 	 	 	 	 	 	 	Beirut - Lebanon 
 
SKILLS 
· Proactive team player 
· Willingness to assist others 
· Enjoys interacting and participating in an international and diverse team environment 
· Multi-national experience 
· Communication 
· Active listening 
· Relationship building 
· Self-confidence 
· Negotiation 
· Self-motivation 
· Adaptability 
 
LANGUAGES 
· Arabic 
· English
· French



















Mario Ibrahim Nassif
Fanar, Main Street, Amin Samra Bldg
+961 76626226
Mario_nassif@hotmail.com
Dear Recruiters,
Thank you for the opportunity to apply for this Job opportunity. I am writing to express my deep interest in this position. I believe this to be an exciting and challenging opportunity that is an excellent match to my education, skills and career interests.
To shortly introduce myself, I graduated from Notre Dame University – Louaize with a B.B.A – Advertising and Marketing. This have helped me develop strong self-determination, time management, active listening, and good communication skills.
My experience as a senior product specialist at DIMA HEALTHCARE SAL for ten years allowed me to refine my communication, relationship building and negotiation skills, and to provide satisfaction to customers. 
I am a determined hard worker who has the capability to work individually or within a team, and I am a quick learner who enjoys taking on new challenges and learning new skills. I enjoy being part of a fast-paced and deadline-driven business environments. I look forward to process great energy to contribute to your bottom line.
Thank you for your time and consideration.
Sincerely,
Mario Nassif
