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· I am honored to be a member in your attended crew with all my humbled certifications and experiences will be at your service, your acceptance will be my life career.
Experience
	
JANUARY 28TH 2021 – july 30th 2021
CUSTOMER CARE REPRESENTITIVE: USER EXPERIENCE DEPARTMENT 
talaco: whish money (a money transfer company)
· Assisting customers on how to use the application
· Administration 
· CHECKOUT HUB (Credit Cards)
· Integrations and API’s

FEBRAURY 1ST 2019 – december 2020
      MARKETING (SOCIAL MEDIA)
HERMEZ FASHION [KLOK BOUTIQUE] s.a.l  
· Marketing strategy 
· In charge for the company’s social media 
· Administration and Manager’s Assistant 

AUGUST  1ST 2018 – DECEMBER 20TH 2018
MARKETING  CAMPAIGNS, TELEMARKETING, ADMINISTRATION
TSI: A PROJECT WITH TOUCH TELECOMMUNICATIONS COMPANY
· Marketing campaigns on new plans, products and services
· Administration 
· Answering all types of questions and services 
· Handling e-mails and contacting companies for offers 

September 1st 2018 – JANUARY 31ST 2019 
Technical Support, Sales and Customer ServicE
Apple premuim reseller: actyv s.a.l 
· Apple Products Specialist
· Attended 2 Apple training events with Apple Specialists 
· Perform all types of technical services for iOS and macOS
· Manager’s Assistant 

January 1st 2017 – AUGUST 30TH 2018
Technical Support, Sales and Customer ServicE
Interlink: an itg company: apple authorized reseller
· Apple Products Specialist
· Attended 3 Apple training events with Apple Specialists 
· Perform all types of technical services for iOS, iPadOS and macOS
· Manager’s Assistant 

	

december 1st 2012 – september 4th 2016
software department (Apple, android)
class cellulars (mar elias, le mall dbayeh)
· Managing all types of Smart Phones/Tablets/MacBooks
· In charge for the software department individually (Promotion; Le Mall)
· Assisting customers on “how to” on their devices. 


Education
	
UNDERGRADUATE
American university of science and technology 
Currently majoring in Public Relations. (American System)

class of 2013
grade 12, economics and sociology

	


Skills
	Macintosh and Windows Operating Systems
Microsoft Office (Word, Excel, PowerPoint)
Photography 
Managing Social Media Accounts 
Managing and coordinating events.
	




REFERENCES
· available upon request
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