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CAREER OBJECTIVE

Seeking the opportunity to obtain a challenging position within a progressive, state of the art company, which will allow me to enhance and develop my knowledge and experience in the domain. I believe my ability to succeed in dynamic environments and skillfully manage multiple tasks while remaining reliable and focused; will be an asset to your company maximizing the business’s benefits.

WORK EXPERIENCE


Integrated Digital Systems (IDS), Software Company, Lebanon 	Dec 2020 – Present
Marketing Manager
· Marketing Planning for individual products and on the on the corporate level (strategies and plans)
· Monitoring and managing social media tools 
· Marketing campaigns including digital marketing 
· Digital- content writer and newsletters
· Internal marketing planning and execution 
· Coordinating the design, development, deployment and maintenance of website.
· Projects and products PowerPoint presentations and brochures 
· Email marketing 
· Product Documentation

Sadr Foundation, Lebanon	Feb 2014 – 2020
Digital Media Manager
· Coordinating the design, development, deployment and maintenance of website.
· Supervising web developers and graphic designers that work in their department. They oversee all aspects of creating a website.
· Managing social media tools (writer and producer)
· Expanding social media outreach – (The audience now are from different countries of the world including USA, Australia, Middle East and their Embassies in Lebanon which contributed in maintaining relationships with Donors and promoted in marketing of the services of the foundation, the number of followers increased by 70% by the year 2018 since 2017 and a minimum of 20 new sponsors a year contribute to help the orphans “
· Monitoring the IT systems such as the Database, server, etc.
· Project Management.

HMB Company- Commercial and Industry- in Africa and Lebanon                       December 2018 – 2020
Marketing Manager
· Monitoring and managing social media tools 
· Marketing campaigns including digital marketing 
· Projects and products PowerPoint presentations and brochures 
· Email marketing 
· External Advertising 
Nokia, Lebanon	Jul 2017 – Aug 2017
Telecommunication Engineer, Internship
· Completed extensive training courses regarding the Introduction to Cellular Mobile Network Evolution
· Gained deep knowledge of the Long-Term Evolution (LTE) technology.
· LTE Radio Network Dimensioning and Planning
· Performed deep-dive site surveys/audits/pre-con Walks in preparation for the upcoming carrier upgrade projects and assuring CD’s and plans accuracy then created the Bill of Material (BOM).
· Participated in the successful troubleshooting successfully of some post construction issues such as link failures, crossed sectors, High RSSI’s, High reflected power.
· Assisted the solution engineers and MOP writers in creating & editing MOPs (Method of Procedure) based on field test experiments and results.
· Reviewed and approved Close Out Packages (COP) submitted by ASP’s.
· Coordinated site activities and assured that all disciplines are in phase with the Project goals and objectives.


Takch Group, Lebanon	Mar 2017 – Apr 2017
Internet Service Provider, Internship in ISP
· Knowledge and practice in PPOE Server, PPOE Client
· Routing, Switching
· Wireless Communication, DNS Server, DHCP Server

Sadr Foundation, Lebanon	Feb 2013 – Feb 2014
Administrative Assistant
· Meeting preparation and follow-up
· Receiving and analyzing relevant reports and statistics
· Researches on managerial and thematic topics



Private Tutoring, Lebanon
Tutor of Physics, Mathematics, and English	[2009- 2011, 2012-2013]
· Helping students to improve their learning process.

My Thesis Project	[July 2012]
My Master’s Thesis project was named “Multimedia over IP”, which included VoIP, Video over IP and transfer of encrypted files over IP, as a project to be deployed internal in a company. A Client Server Project using JAVA.


SUMMARY OF SKILLS

· SOFT SKILLS: Effective communication skills (written and spoken), Fostering positive professional relationships, Team player, Ability to analyze, organize, and plan, Observant, High Sense of Responsibility, Fast Learner, and Critical Thinking
· COMPUTER SKILLS: MS Office, Internet use, Java, HTML basics, Android basics, and Matlab basics, Photoshop, Illustrator, Adobe Premiere

EDUCATION

2010- 2012	MS in Telecommunication and Computer Engineering, Lebanese International University (L.I.U), Lebanon
GPA 3.41 (Honor)
2007-2010	B.S in Telecommunication Engineering, Lebanese International University (L.I.U), Lebanon
GPA 3.31 (Honor)

Additions

ORDER OF ENGINEERS AND ARCHITECS – BEIRUT, MEMBERSHIP No. 53061
USA Citizenship – No Work Visa sponsorship required.




