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	Objective

Looking for a challenging role in a reputable organization to utilize my customer service skills for the growth of the organization as well as to enhance my knowledge about new and emerging trends in the [industry].


	About 

Ambitious and self-motivated individual with 2 years’ experience in Customer service field, excellent knowledge of Communication skills, working knowledge, Adaptability, working under pressure, and responsiveness, seeking a position of Customer Service Representative. 




	
		Experience
Touch Telecom 
Date: Jan 2017 – December 2017 

· Contacting existing customers to inform them about new products and service released by the company using scripts
· Answering questions about any product, service, or the company
· Contacting existing customers to inform them about new products and service released by the company using scripts
· Ask questions to understand customer requirements and close sales
· Enter and update customer information in the database
· Provided primary customer support to internal and external customers.
· Offered advice and assistance to customers, paying attention to special needs or wants.
· Recommend products to customers, thoroughly explaining details.

Al Allam Cleaning Company 
Dates August 2021 – October 2021 

· Answer phone calls and WhatsApp messages to assist customers about the services and products
· call customer to make sure if they are satisfied with the services and forwarding the complaints to the related department
·  Replying to messages received over social media and online chat 
·  Booking cleaning session on the system 
·  sending marketing messages about offers and services 

	Education
Undergoing BAchleors Degree 
American University of Science and Technology 


BS in Business Management with Enterprise in Project Management 


 

	Volunteer Experience or Leadership
2018:  Jr. NBA Lebanon First Edition 
2019: 3rd West Asian Youth Athletics Championship 








				  Languages                                                              


					Arabic : Native Language   English : Professional 
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