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objective													

Working in an environment that provides the ability to improve my skills in order to reach a higher level of experience and proficiency in performance and to which I can contribute and be a member of an Active Team of professionals where my innovative techniques are mostly needed whilst maintaining healthy business relationships and a chance for developing a talent thus 
becomes a valuable asset for the team.


PROFESSIONAL EXPERIENCE										


May 2020 – September 2021:

UNHCR (Refugees Call Center) – Beirut, Lebanon

1. Taking calls from Lebanese & Syrian refugees.
2. Handling people issues, problems and report it to the concerned party. 
3. Make sure that every refugee is taking his or her right by the help that UNHCR provide.


April 2019 – April 2020

International Tele-sales at Smart Source, Google Project – Beirut, Lebanon

1. Helping customers by verifying their business officially on Google.
2. Helping customers by allocating their business on Google Map.
3. Solving Google Map issues for the customers.
4. Making a good relation between Google and their customers.




April 2016 – March 2019:

Tele-marketing at Touch –Beirut, Lebanon

1. Handling telephone calls and inquiries.
2. Solve any issue or cases related to customers.
3. Selling packages and offers.
4. Achieve monthly and yearly target.



TRAININGS AND CERTIFICATES									

· First Aid Training
· Telephone Manners Training, Sell & Upsell Training, Customer Service Training, Handling Guest Complaints 



EDUCATIONAL BACKGROUND									

· Haret Hreik Public School - Lebanon , Beirut
GR 12 – ES
Graduation Date:  July 2017		


· Lebanese International University - Lebanon, Beirut
BBA – Public Relations
Graduation Date: August 2021



SKILLS / INTERESTS AND ACTIVITIES									
Languages	: Fluent in English and Arabic
Computer Literacy: Microsoft Windows, Microsoft Office and Internet.


CHARACTER ACHIEVEMENTS										

Good writing skills.
Team player, Hard Worker, Self-motivated, Responsible and Achievement motivated. 



REFERENCES										

Available upon request
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