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YARA KANAAN

BUSINESS MARKETING STUDENT

Q

Hadat, St. Therese, Baabda,

Lebanon

PERSONAL
DETAILS

Date of birth: 29-06-1999
Nationality: Lebanese

Marital status: Single

LANGUAGES

English
I

Arabic
|

Turkish
|

LINKS

>
\ DA
76120208 yarakenaan99@gmail.com

EDUCATION

Lebanese BACHELOR
International
University Majoring in Business Marketing.

2022
Beirut

BIC HIGH SCHOOL DIPLOMA

2017
Beirut Lebanese Baccalaureate in Sociology and Economics.

WORK EXPERIENCE

Oct 2017 - Dec 2020 ALFA TELECOM

Beirut
Customer Service Representative
Answering clients' calls and solving their issues via the
hotline 111.

INTERNSHIP

Bankers Insurance ASSISTANT UNDERWRITER

Mar 2017 - Aug 2017
Beirut Issuing Insurance policies and following up with

customers.



Instagram:

instagram.com/yara.kenaan

Communication and customer

relations

Active listening

Cisco Program

Social Media Business Tools

==
—
o
=
@
8
w
e
S.
=]
03¢}

Creative thinking

Microsoft Office Tools

Data entry

EXTRA-CURRICULAR ACTIVITIES

Lebanese American DELEGATE IN MODEL UNITED NATIONS

University
Mar 2017 - May 2017

Delegate in the Global Classrooms International Model

Beirut United Nations at LAU (GCIMUN) in 2017, where I
attended a conference at the United Nations
Headquarters in New York City (13/05/17)

Cisco Program

Problem Solving

Creative thinking

Time management

Willingness to learn

Social Media Business Tools

Communication and Customer
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Active Listening
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Microsoft Office



HOBBIES

e Blogging e Vlogging
e Writing e Reading

o Swimming.




