Ribal El Hakim
Date and Place of birth: 28-8-1994 Maghdouche-Lebanon
Address: Kfarehbab, Ghazir-Lebanon
	  Maghdouche - Lebanon
Mobile: (+961) 70 703 719
Email: hakimribal@gmail.com

EDUCATION												
· 2018: MBA with a concentration in Management Information Systems at Sagesse University
· 2012-2016:  BS in Business Computing at Notre Dame University -Louaize (N.D.U.)
· 1997-2012: Lebanese Baccalaureate in Socio Economics, Antonine Sisters School, Ghazir, Lebanon.
Work Experience											
· 2017-Current: Société Générale de Banque au Liban
· Quality Assurance / Business Analyst
· Working in an Agile/Scrum methodology.
· Creating and executing detailed tests cases.
· Joining sprint planning meetings.
· Joining daily stand up meetings for checking sprint progress and discussing roadblocks with the Scrum Master.
· Performing regression testing and sanity checks on UAT environment.
· Identifying, documenting and tracking bugs on Mantis Bug Tracker.
· Working on CXP Manager.
· Web application and Mobile application testing.
· Conduct UX / UI testing.
· Web application & Mobile application support.
· Discussing and creating with the Head of Digital Department new features based on user behavior.
· Gathering requirements for new modules/functionalities.
· Creating and reviewing User Stories with the Head of Digital Department.
· Updating CSS and HTML scripts.
· Supporting Call Center.
· Basic Accounting Skills(DR/Cr, Journal entries).

· 2017- 2017: Smart Soft software company
· Internship - Developer
· Development using C# ASP.NET.

· 2012-2016: MAKIM for industrial chemicals and dye materials.   
· Sales Executive:
· Ensuring client’s satisfaction concerning the products.
· Take new product orders.
· Track orders.
· Clients’ visits.
· Stock Management.
· Import chemicals.
                    

Skills													
· Word Press.
· Arena Simulation.
· VB.NET.
· Mantis Bug Tracker.
· Microsoft Word.
· Microsoft Excel.
· CXP Manager.
· Leadership.
· Time management. 
· Team Work.
· Goal setting.
· Basic Accounting/Finance.

Languages												
· Arabic (Native Language).
· English fluent in reading and writing.
· French basic in reading and writing.
· Spanish basic knowledge.


Experience in Community Service									
· Member in Scouts of Lebanon.
· Member and responsible in J.E.C. youth group.
· Trained with the Civil Defense- Rescue Team.
· Red Cross training.
