	

Alaa Sleiman
Beirut, Lebanon
Phone: +961 78 848582
Email: alaa.sleiman@lau.edu
LinkedIn: https://www.linkedin.com/in/alaa-sleiman/ 

OBJECTIVES
To achieve a position within the marketing field. My previous achievements in roles and unceasing knowledge will prime well into locating myself for my intended career path.

SKILLS SUMMARY
	· Team oriented
	· Excellent written and spoken communication skill

	· Highly proficient with Microsoft Office
	· Problem solving and analytical skills

	· Fluent in English, Arabic, Beginner in French and German
	· Critical thinking

	· Cooperative and collaborative
	· Highly efficient time management

	· Moderate level in SAP ERP
	· Marketing/Social Media



EDUCATION
Masters in Business Administration                                           Aug. 2018 – Jan. 2021
Lebanese American University (LAU), Beirut Lebanon     	 

BS in Business – emphasis International Business                   Sept. 2014 – May 2017
Lebanese American University (LAU), Beirut, Lebanon        


EXPERIENCE
BLOM Bank
Assistant Analyst at Business Intelligence                           Jan. 2022 – Present
· Perform feasibility studies and profitability analysis for retail products.
· Prepare on monthly basis the branch’s target and employee incentives related to STAR program.
· Prepare external reports to BDL when required.
· Suggest business plans related to the retail banking.
· Assess fraud risks and perform periodic analysis.
· Generate KPIs for Head of Retail Planning department
· Provide data warehousing and analysis to different departments.


Assistant Coordinator at Business Intelligence                           Mar. 2020 – Dec 2021
· Prepare on monthly basis the branch’s target and employee incentives related to STAR program.
· Prepare external reports to BDL when required.
· Assess fraud risks and perform periodic analysis.
· Perform automation of several reports through macros.
· Generate periodic MIS Packs reports

Credit Collections Representative                                              Nov. 2019 – Feb 2020
· Guided and motivated trainees (N= 10) to achieve higher results.
· Kept track on our daily unpaid statistics.
· Prepared daily data of the clients that should be contacted.
· Handled calls with clients in case of escalation with trainees.

Assistant Payments Strategy Coordinator                                 May 2019 – Nov. 2019
· Provided market research for campaign creations.
· Conducted ADHOC analytical studies related to cards portfolio.


Teller                                                                                        Aug. 2017 – Apr. 2019
· Handled routine financial transactions such as deposits, withdrawals, tax preparation and checks.
· Maintained cash availability and accounting of the ATM on daily basis.
· Informed and suggested new banking products to customers.

LAU
Careers Office School of Business                                          Sept. 2014 – May 2017
· Matched students’ CVs with companies’ requirements for internships.
· Contacted students to inform them about their acceptance in internships.

Loans Department                                                                     June 2015 – Aug. 2015
· Contacted students to inform them about their loans.
· Set appointments with students and their parents to sign a loan schedule.

INTERESTS AND ACTIVITIES
· Volunteer at the Beirut Marathon Association            
· Community Service at “Dar Al Aytam”                      



