Curriculum vitae
Proposed role in the project:
Family name:	Farah
First names:	Frederic
Date of birth:	4/12/1991
Nationality:	Lebanese
Civil status:	Single
Education:	French Education
	Institution
(Date from - Date to)
	Degree(s) or Diploma(s) obtained:

	Saint Rita School
	Baccalaureate in Sociology and Economics

	Arab Open University
	BS in Information Communication and Technology


Language skills: Indicate competence on a scale of 1 to 5 (1 - excellent; 5 - basic)
	Language
	Reading
	Speaking
	Writing

	Arabic
	Native
	Native
	Native

	English
	Advanced
	Advanced
	Advanced

	French
	Advanced
	Advanced
	Advanced

	
	
	
	


Membership of professional bodies:
Other skills: (e.g. Computer literacy, etc.)
Present position: Free Lancer	
Years within the firm:	2014-2021
Key qualifications: (Relevant to the project)
·  Security: Backup Management, Virus Protection, Internet Exploit prevention
·  Soft Skills: Teamwork, Team building, Communication & reporting, Business Ethics, Problem Solving
·  Networking: Configuration and Protocols, TCP/IP, Lan technology, Routing

Curriculum vitae
· Software: Microsoft Windows 10, 8, 7, XP, Microsoft Office Suite, Software Installation & Debugging
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Professional experience 
	Date from - Date to
	Location
	Company &
reference person (name & contact details)
	Position
	Description

	



11/21 – 1/22





	Hazmieh, Beirut Area, Lebanon
	EU funded project ProVTE, implemented by GIZ International Services Team leader: Mr. Mohamed Sabee
	STE  Senior Technical Expert for a more practice oriented VTE in Lebanon
	• Critical examination of relevant project documentation. 
• Structured meetings with Project Team Leader, Project Team Members, staff of the DGVTE and of other organisations involved in the project as considered necessary.  
• Inform and regularly consult the Project Team Members.
• Coordinate with 18 school directors for visits to the school
• Reset up to 470 computer tablets to be in line with the below restrictions:
• Remove personal content and prohibited applications from the tablets 
The outputs / results requested to the Expert are: 
• Schedule for visiting 18 schools
• Daily report of school visit: no. of tablets restricted, Report on what changes were made to the tablet by the students
• A report on the (technical) challenges encountered in re-restricting the devices 


	2016 - 2019
	Jounieh,
Highway
	
	IT Support Specialist
	Computer Software, Computer Accessories Trading, ICT Equipment Solution, Computer Hardware & Software Development/Solutions
· Provided diverse technical support for 100+ faculty and businesses including network restriction 
· Managed support for 250+ onsite and remote users 
· Setting up and Configuring CCTV and surveillance cameras 
· Advanced troubleshooting and repairing for most ICT Products 
· Maintaining preventive maintenance and scheduling support highlighting corrective action(s) needed in order to enhance operational activities 
· Planning and Installing the Infrastructure of more than 10 Gaming Lounge in Lebanon in addition to Upgrading ICT equipment for more than 30 ICT companies.

	2014 - 2016
	Dbayeh, near ABC
	
	IT System Administrator
	Agricultural Consultants, Herbs Industry/trading, Fruits, Vegetables & Grains, Flowers / Fruits / Vegetables / Plants Trading
· Planning and Installing new ICT Equipment in harmony and compatibility with older devices 
· Upgrading Systems and ICT devices providing an easy-to-use and more advanced technologies 
· Network communication upgrade resulting in a faster file transfer and stable connection between equipment 
· Monitoring ICT Equipment to eliminate collision and avoid common network related issues 
· Adding New Users and configuring accounts permissions

	2015
	Jal El Dib
	
	Network Establishment Project
	Collaborating in Planning and Installing ICT Equipment for a newly established small business 
· Setting up network surveillance cameras
·  Installing Hardware and Software components 
· LAN/WAN Deploying & Configuration
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