ZAKARIA YEHYA SEIFEDDIN

Address: Beirut, Lebanon
Tel: (+961) 70 753 738
Email: seifeddin.zakaria@gmail.com

PROFESSIONAL EXPERIENCE

Laguava Resort, Rmeileh Lebanon May 2021 — Present

IT Technical Support Officer

* Installing and configuring computer hardware, operating systems, software (Omega),
networks, network components, PABX, printers, and tablets

* Coordinating property management systems PMS, point of sale POS

= Diagnosing hardware and software faults and solving technical and application problems in a
timely manner

*  Opverseeing and handling email accounts and domain name management
* Providing technical support across all company departments

Technology S.A.R.L. Mar. 2017 — Jan. 2021

Web Developer

® Created and oversaw wireframe designs from client requests

* Developed website layout by using HTML, CSS, JavaScript

® Created database using SQL Management Studio and integrated backend services (Web APIs
and Web Services, J-Son files) using Model View Controller (MVC5) entity framework.

* Handled mobile application’s request through HT'TP POST and GET Requests

= Collaborated closely with web designers and programmers to produce the web based and
mobile applications

* Maintaining and enhancing web-based and mobile applications once built

United Company for Central Markets UCCM Jun. 2013 — Sep. 2013

IT Officer Intern

* Managed and maintained company databases and backed up sales data for all branches

* Handled adding and updating products on the company’s platform

= Installed and configured branches’ POS and headquarters’ workstations

* Installed and maintained networks and network components between all branches and
headquarters

* Provided first degree technical support and assistance for employees of different
departments

EDUCATION

Beirut Arab University (BAU), Debbieh Lebanon
May 2015
BS in Information Technology

E-course

* The Python Bootcamp: Data Science, Analytics & Visualization Dec. 2021 — Present
* Python for Data Analysis Beginner to Advanced Level Dec. 2021 — Present
* Data Analysis with Python Dec. 2021 — Present



PROJECTS

Torch Academy, Beirut Lebanon Apr. 2016 — Jun. 2016
Coding Boot Camp
UNHCR Hackathon Event, Beirut Digital District Jun. 2016

Won a challenge in developing an MVP within 48 hours — Vaxy-Nations

Elevate Impact Accelerator Jun. 2017 — Dec. 2017
UNICEF & AltCity Impact, Beirut Digital District
Got funded to develop the MVP — Vaxy-Nations

Ministry of Public Health (MOPH) May 2017 — August 2018
Developed a mobile application to collect data about refugee vaccinations — “MERA”

CERTIFICATIONS & AWARDS

Red Cross, Beirut Lebanon April 2016
First Aid Training
VEX Robotics Competition, Beirut Lebanon May 2014

Won 3t place for building an innovative robot

Cisco Certified Network Associate, Beirut Lebanon Feb. 2013 — Jul. 2013
CCNA Cisco Certification: CCNA1, CCNA2, and CCNA3

KEY SKILLS & COMPETENCIES

Web coding languages: C++, SQL, HTMLS5, CSS, JavaScript, VB.net, J]-SON files, ASP.net,
jQuery, Python, php, Java, and ASP.

Data base systems: Experience with SQL and Oracle

Computer: Microsoft Office (Word, Excel, Power Point & Outlook)

Languages: Fluent in Arabic and English, beginner in French



