OMAR ARNAOUT 
 
 



◆ Saida, Lebanon              ◆ Primary Number: +96171895669          ◆ omarnaout@gmail.com 
	              OBJECTIVE       	
Looking to establish a career in the field of Information Technology, I wish to work in a growth-oriented company and contribute to the development of the organization while upgrading my skill set and knowledge to face and overcome the challenges of today's changing work environment.
 	   WORK HISTORY   	
IT Intern, 05/2021 – 07/2021 
CPAY Career Planning for Adults and Youth – Beirut, Lebanon
· Developed and managed the company website.
· Added a new page that allow users to take appointments.
· Made daily tests to check for any bugs that the website had.
· Fixed the infrastructure of the website.
· Conducted a live webinar and made sure everything is running smoothly.
Volunteer, 01/2018 – 12/2020 
Shaabe Masouleyati – Beirut, Lebanon
· Provided physical and emotional support to elderly residents, improving community integration and quality of life.
· Collected clothing and household goods donations, sorting and processing quality items for resale.
· Distributed food to the poor during Ramadan and cleaned the streets after the Beirut Blast.
President Assistant, 07/2016 – 09/2019 
Front Row Events – Saida, Lebanon
· Ensured timely delivery of materials and assets on event days, liaising with vendors and delivery personnel to ensure efficient setup.
Library Assistant Manager, 06/2015 – 11/2016 
Union Library – Saida, Lebanon
· Addressed customer issues calmly and professionally, delivering quick, successful resolutions.
· Maintained store appearance, including shelving organization, store layout and visual merchandise planning.
· Took care of the paperwork and accounting. Also, made sure the employees were well supervised.
Mobile Store Employee, 06/2016 – 09/2016 
Awji Mobile – Saida, Lebanon
· Shelved and merchandised new products in visually appealing, organized displays for optimal customer engagement.
· Provided exceptional interpersonal skills and attentive listening to customers, finding effective resolutions to individual technical issues.
· Conducted OMT Money Transactions
Salesperson, 07/2018 – 12/2019 
Pink Leaves – Saida, Lebanon
· Improved sales potential, developing and updating product knowledge through training.







 	   SKILLS   	
	· C++
· SQL
· HTML
· CSS
· JavaScript
· Windows Server
· Linux
· Microsoft Office
	· Conflict Resolution
· Excellent Communication skills
· Ability to work under pressure
· Teamwork
· Time Management
· System Installation
· Adaptability
· Information Systems





 	   EDUCATION   	
Bachelor of Business Administration : Management Information Systems, 05/2021 
Rafik Hariri University - Mechref, Lebanon

Use ICT tools and programs to enhance performance and improve operational efficiency in business and apply essential business knowledge and skills in problem solving and decision making.
	   CERTIFICATIONS   	
· Google - Coursera Certificate | Operating Systems and You: Becoming a Power User - February 24, 2022
· Google - Coursera Certificate | Technical Support Fundamentals - December 18, 2021
· Google - Coursera Certificate | The Bits and Bytes of Computer Networking - December 18, 2021
· Intern of the month | CPAY Career Planning for Adults and Youth – July 2021
· Certificate of Appreciation | The Cultural Street Association in collaboration with The Embassy of United States of America in Lebanon
