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I am a fresh graduate with a B.S in business management from LAU and I have  great ambitions to advance in my career through working on  delivering challenging projects. Currently pursuing a Master in business administration with marketing emphasis at the Canadian University of Dubai 

I attended an internship in Grant Thornton Lebanon at the Market Research Department
WORK EXPERIENCE
Zaka Ai - Bierut, Lebanon 	October 2020- December 2020
Marketing and research department:
Qualitative research intern 
Duties
· Collecting data on customers, competitors , partners and market place while consolidating the information into actionable items such as reports and presentations
· Analyzed data of potential partners and competitors to provide recommendations for company’s strategic development 
· Understanding business objectives and creating surveys for prospective customers for AI boot camp email campaign 
· Presented research data and information on competitors to the head of department 



Grant Thornton -Beirut, Lebanon 					June 2019 – October 2019
Market research department:
Market research intern 
Duties
· Research clients in different sectors and in various states
· Gathering data and valuable information related to competitors market share, product offers and marketing trends 
· Analyzing data collected to provide further insight on product development 
· Worked with senior team on completing a market research on the influence of technology on the medical industry in the UAE 
EDUCATION	
Bachelor of Science– Business management – Lebanese American university , Beirut-Lebanon
Graduated-June 2020

Master of Business administration- marketing- Canadian university of Dubai, Dubai-UAE
Enrolled- October 2020 
Expected graduation- January 2022


PROFESSIONAL SKILLS
· Mastery of Microsoft Office programs (Word, Excel, PowerPoint)
· Search engines, web analytics and business research tools acumen 
· Adequate knowledge of data collection methods ( polls , surveys and focus groups)
· Strong analytical and critical thinking 
· LinkedIn lead generation 
· Content creation 
· Active listening 
· Attention to detail 
· SEO and SEM
· Social media strategy 
· Negotiation skills 
VOLUNTEER EXPERIENCE			
Loyac – non -governmental organization 
September 2019- December 2019
· Participated in organizations planning sessions during the October 17 revolution were I helped in the planning to participate in the revolution and build tents for the people while also giving them food to last them the day 
· Supervised a team were we volunteered to build a broken down house in northern Lebanon 
 
Aiesec UAE (currently still a member)
Ramadan campaign (April 2021)
· Content creation 
· Theme Research for the campaign idea
· Campaign implementation across all channels 
· Gender Equality campaign (July 2021)
· Content calendar
· Content writing and ideas
· People management and distribution of work

Aiesec UAE  recruitment 

· Interviewed new candidates for Aiesec UAE 
· Scored candidates based on communication, leadership, motivation and dedication to Aiesec UAE

Aiesec UAE business development:
· Negotiating with sponsors and getting them on board with Aiesec UAE events and global talent programs
· Negotiating with universities to get them to sponsor Aiesec UAE campus events such as career fairs for getting new members on board 
U.S Embassy Lebanon: Public affairs department entrepreneurship program
·  Helped an entrepreneur grow her business by creating a marketing strategy to develop brand awareness 
· Management of the entrepreneur’s social media account and growing it to reach more people 
· Creating an ad campaign for the entrepreneur to develop a better brand perception among her target market 
· Helped the entrepreneur on marketing strategies to know how to market her product better and how to reach more of her target audience 




PROFESSIONAL MEMBERSHIPS

· Canadian University Dubai business society ( February 2021)
· Lebanese American university citizenship club ( September 2018- December 2018)
· Lebanese American university entrepreneurship club ( March 2017- May 2017)
· Lebanese American university Model Arab league  ( August 2016 – July 2016)
LANGUAGE COMPETENCIES
· Arabic: native language
· English: fluent (speaking, reading, writing)

