Anthony E. Gerges,
Zalka, NizarSemaan Street,
Fathalla Building, 6th floor
Email: Anthony.gerges@outlook.com
Mobile: 00961-70-561007 Tel.: 00961-01-898383

Objective
   
Seeking a job in a reputable company to gain experience and build a successful carrier
Education
December 2013 – Graduated  2018		           AUL - Kaslik
      CCE
September 2010 – July 2011    			            Jal El Dib Official School		
      Lebanese Baccalaureate Part II, SV

Work experience	
Z.R.E (Beirut Digital District)                				October 2019- Present
· [bookmark: _GoBack]Information Technology (IT) 
· Provide all IT Support needed.
· Configure network equipment (switches, Routers, Access Points…).
· Preparing server cabinet with all assets needed (patch panel, cable organizer, etc...).
· Firewall Configuration and installation
· Handle Infrastructure installation (network points, labeling and testing network points).
· Manage Stock of IT equipment.
· Responsible of all Access Doors Software and clients problem.
· Manage and install Kaspersky Anti-virus. 
· Manage Active directory and Domain controller.

SPINNEYS -Head Office                                                              August 2018- October 2019 
· Information Technology (IT)

· logging and processing support calls.
· repair pos ,drawers ,printers ,scanner dynakey and all parts related to pos.
· repairing handheld devices , installing the application.
· installing and configuring computer hardware, software, systems, networks, printers and scanners.
· deliver service and support to end-users, via remote connection or via direct contact .
· planning and undertaking scheduled maintenance upgrades.
· talking to clients and computer users to determine the nature of any problems they encounter.
· responding to breakdowns.
· investigating, diagnosing and solving computer software and hardware faults.
· managing stocks of equipment, consumables and other supplies.
· Preparing server cabinet with all assets needed (patch panel, cable organizer, etc...)
· Configurate and install switches, routers and servers.
· Site Survey and problem solving .



WOODEN BAKERY-HeadOffice                                                     January 2017 -August 2018     
· Information Technology (IT)
· logging and processing support calls
· installing and configuring computer hardware, software, systems, networks, printers and scanners
· Deliver service and support to end-users, via remote connection or via direct contact 
· planning and undertaking scheduled maintenance upgrades
· setting up accounts for staff, ensuring that they know how to log in
· talking to clients and computer users to determine the nature of any problems they encounter
· responding to breakdowns
· investigating, diagnosing and solving computer software and hardware faults
· repairing equipment and replacing parts
· supervising junior engineering and technical staff
· obtaining replacement or specialist components, fixtures or fittings
· checking computer equipment for electrical safety
· maintaining records of software licences
· managing stocks of equipment, consumables and other supplies


HECHME LOGISTICS –Daychouniyeh                     		        July 2016 –January 2017
· Electronic Data Processing (EDP)
· Responsible for all database management
· Installing new system upgradation of systems in various department
· Managing all server data like new reports creation and other timely reports 
· Printing of reports on line printer through networking
· Training to the user about new systems
· Preparing shipments invoices 
· Stock Controller
· Receiving deliveries
· Organizing stock on shelves and pallets 
· Place stock in designate areas for going projects 
· Arraging repairs and returns with manufacturers and supplier
· Cycle count


OMEGA SOFTWARE –Jdeideh                              		   June 2016
· Internship
MIKE SPORT- Showroom – Zalka                                         April 2014 – May 2016
· Sales Consultant
· Recommend and help customers in finding products that are precisely based.
· Display and arrange product to promote sales.
· Coordinate with the Branch Manager to Order missing product when necessary and avoid any over stock.
· Maintain company’s image and standards.
· Maintain good customer relationship.
· Undertake any other reasonable duties as requested by the management.



LE MALL – Play ground – Dbayeh		                       February 2011–April 2014
· Customer Service / Cashier:
· Responsible of all cash requests paid from customers.
· Receiving all customers’ complaints and transferring them to the concerned to take action.

       ACCAPAREUR TAXI – Administration                                May 2009 – September2011
· Telephone Operator

· Answering the phone calls and taking the orders.
· Managing the driver’s directions in order to serve all the customers.

 SMG Production –Dekwene                                                     Summer 2006 – 2010
· Photographer.


Language Skills
Fluent in French, English and Arabic 

Computer Skills
Microsoft Office, Internet, Photoshop, Power Point , Java, SQL, C++,Assembly.
Personal Data
Nationality:			Lebanese
Place & Date of Birth:		Zalka 2-7-1994
Marital Status:			Single
Gender:			M            ale
Interests:	B            asketball 
References             
      Available upon request
