
Serge Henry Bader 


Personal Information 

Date of Birth: 19/7/1993
Gender: Male
Nationality: Lebanese
Address: Achrafiyeh
Email: Sergebadre@gmail.com
Phone number: 961 76 917675


Education and Qualifications
  
Bachelor of business administration, Marketing and Advertising (2013-2017)
Art, Science and Technology University in Lebanon (AUL), Dekwaneh

Professional Certificates

· [bookmark: _GoBack]Fundamentals of Digital Marketing ( Google Garage), Digital Marketing Strategy ( Simple Learn),Digital Marketing Inbound ( HubSpot) 


 Employment History 

Bridge-Outsource-Transform (BOT):
Freelancer
From 24/1/2022-Present
Data collection team leader:
· Supervise a group of 4 employees on site and remotely 
· Refers to AUB Research Collector in case of any technical support ,concern issue or security on site 
· Ensure to protect the assets of AUB Team 









Lebanese Army:
First Sergeant (رقيب أول)
From 21/5/2018 – Present 
Administrative job
· Preparing Reports 
· Answering calls 
· Coordinate with other Offices 




Call Centre Agent
Allo Taxi, Lebanon

· Answered calls and responded to emails 
· Researched required information using available resources
· Managed and resolved customer complaints
· Provided customers with product and service information
· Identified and escalated priority issues
· Established reservations/bookings by obtaining the needed information from the clients

Technical support agent
Connect, Lebanon
From 27/04/2015 to 30/09/2016
· Troubleshooting system and network problem
· Responded to Clients requests by :identifying problems, researching answers and guiding client through corrective steps
· Interacted with customers to provide and process information in response to inquiries, concerns, and requests about products and services
· Identified and escalated priority issues per Client specifications
· Redirected problems to appropriate resource






Customer Service Officer 
VOX Cinemas Beirut City Center, Lebanon
From18/04/2013 to 02/08/2013
· Cashier 
· Sales of Food and Beverages  and ushering
· Ticketing


Skills

Languages:
Arabic: Mother Tongue.
English: Fluently written, read, and spoken.
French: Good in writing, reading, and speaking.

Computer Skills:
Proficient in Microsoft Office (Excel, Word, PowerPoint, etc.)

References

References will be available upon request.

