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Profile

Self-driven Software Quality Assurance Engineer with good knowledge of software QA
methodologies and processes, seeking an opportunity to develop, strengthen, and optimize
quality control expertise.

Education

Beirut Arab University
Bachelor in Computer Science Lebanon, 2016

Technology Summary

e Tools: SQL Server Management Studio | Net Beans | Target Process | Team Foundation Server | ArcGIS
Pro

e Testing Tools: Selenium (Basic Familiarity)

e Languages: Medium Foundation in Java, Python, Html and CSS; Basic
Familiarity C# and JavaScript

Relevant Experience

Khatib & Alami June 2018-September 2019

Quality Control Officer in GIS Department / Testing Web Applications

Responsibilities: Perform system, unit, acceptance, regression, load and functional/performance
testing on web applications, using manual testing. Validate, verify, communicate and resolve
software issues through documentation.

o Defects and bugs discovery.
o Reviewing software requirements/ Requirement Analysis.
o Assisting team lead with building test plans.
o Create and execute test cases.
o Setup testing environment.
o Create and execute SQL scripts used for test validation.
o Produce status reports related to testing process, including test results and defect tracking.
o Reporting to both, the design team and developers.
o Make sure that the user requirements are met and bugs are
fixed before the software is deployed.
o Strong knowledge of software testing methodology (Agile).
o Perform analysis related to application enhancement.
Skills as a Manual QA Tester:
o Good knowledge of software QA methodologies and processes.
o SQL, basic queries, join tables, basic understanding of relational databases.
o Excellent analysis skills.
o Excellent communication.
o High attention to details during documentation.
o Create, execute and maintain test cases.
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Full Experience

Private Teaching (Online Sessions) July 2018 — Current

Private programming lessons for youngster (Aged 6 to 16)
e Scratch
e Building web pages: HTML / CSS

Palestinian Student Funds March 2016- January 2018

Project Officer in information and documentation unit
Social Media Manager
Educational Events Planner

Data Entry

Responsibilities: Building students files on the Organization’s Dashboard, including data entry.
Submitting daily requested reports by the Organization Manager, Responsible for posting on PSF’s
Social Media Platforms (Facebook and Instagram). Prepare for Weekly educational events, such as
Setting Up (Location, Date, Time and Send Invitations for students and Mentors).

Khatib & Alami March 2018-June 2018

e Asp.Net Core MVC Applications (Internship)
Gained a three months internship opportunity in the Geographical Information System

Department, in addition to a basic knowledge in C#, by developing a website for a bakery,
where the users are able to make a purchase.

Development Projects

e Pharmacy workflow application using Vb.net.

e Fitness website (University Project).

e Senior project: Website & Android Application named “I DO *, an application for
wedding planners that include three main features, “bit on a package, optimizing
the best package (that includes: venue, decoration, fireworks, DJ and more) from
overall data supplied by wedding planners participating in the application. While
the last feature is that each wedding planner is able to create their own full package
in order to be purchased by users with specified fees”.

Achievements

o Leadership Skills
o CCNAL1 Routing & Switching
o CISCO Certified

*All references will be provided upon request



