                                     Summary
Result-oriented and highly analytical business graduate student currently undertaking a masters program. Possess strong teamwork abilities and communication skills with strong knowledge in management operations and internship experience in the banking sector. Currently seeking a business related position to support smooth operations and further develop my skills and launch my career. 
Education
Master’s Degree in Finance and Asset Management – 09/2020 to 07/2022
Saint-Joseph University (USJ) – Beirut, Lebanon	
Bachelor in Business – 09/2017 to 07/2020
Saint-Joseph University (USJ) – Beirut, Lebanon	 
Experience
Teller Intern – 06/2019 to 07/2019
Bank Audi – Beirut, Lebanon
· Assisted customers with basic transactions, such as making deposits and withdrawals.
· Accepted cash, checks, and other forms of payment from customers.
· Verified customers' identities and ensuring the paperwork is properly completed.
· Answered customers' inquiries about their accounts.
· Ensured cash and checks are genuine and that deposit amounts and the paperwork agree.
· Recorded all customer transactions electronically.
· Counted the cash before and after end of shift to ensure it balances.
· Assisted the CSO with daily tasks.
· Understood and followed banking laws and procedures.
Stepping Stones Learning center – April 2021, Beirut Lebanon
· Administration.
· Customer service, dealing with parents and students.
· Daily schedules for students, data entry for the system and programs.

AHMAD BALLOUT
Contact
Address:
Beirut, Lebanon

Phone:
 +961 70 792 286 

Email:
ahmadballout99@hotmail.com
ahmad.ballout@net.usj.edu.lb

Volunteer Work
Volunteer – 10/2018 to 11/2018 
Saint-Joseph University (USJ) 
– Beirut, Lebanon	
Skills
· Communication
· Interpersonal
· Problem-Solving
· Teamwork
· Microsoft Office
· Microsoft Access
· Time Management
Languages
Arabic: Native
English: Fluent
French: Fluent


· Social media, responsible of social media pages, and marketing: attract more students and teachers to work with us.

Cost controller training – June 2021
Graze burger – Beirut, Lebanon
· Responsible for planning, developping, controlling, and forecasting the shop’s costs.
· Allocate the budget and establish a Cost Baseline.
· Analyse cost report, detect issues, communicate the shop’s cost performance, recovery plans to the shop team.
· Proficient in Excel : Cost Control tool, calculate the cash and payments everyday.
  








