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Seeking a role in ICT management, Power Engineering,  Telecom channel management and business development in a multinational company specialized in ICT, Telecom and software to continue my professional career, where my dedication, expertise and talent will definitely bring the organization a sharper edge within the industry. Aspire for a challenging position to contribute to the company's growth and in turn ensuring personal growth within the organization
 
CAREER SUMMARY

Meticulous and highly accomplished professional offering 13 years of multifaceted experience in Systems Design, Channel Management, Telecom/ ICT Consultancy, Marketing and Business Development; currently working with Etihad Atheeb Telecommunication Company – Riyadh as Channel Sales Manager B2B.

~ Channel Management ~ Sales ~ Marketing ~ Account Management ~ New Business Development & Solutions ~ Strategic Planning ~ Revenue Generation ~ Product Management ~ Promotional Activities ~ Customer/Client Relationship Management ~ Executive Leadership ~ Market Research & Analysis ~ Team & People Management ~ Training & Mentoring ~ Manpower Planning ~ Good Negotiation Ability ~

PROFICIENCIES EXPLAINED

· Well versed in Sales and Marketing lifecycles; skilled negotiator and strategist
· Demonstrated excellent ability in Channel Management, Marketing Techniques and Sales Strategies to achieve the organization’s targets according to set business plan
· Adept at managing the wide spectrum of tasks including Strategic Planning, Business Development & Operations and Product Management etc. 
· Skilled at identifying the goals for each distinctive channel and then implementing various marketing strategies to make sure that those goals are attained, all while staying consistent to the overall brand of the business
· Extended expertise in marketing products and ultimately developing a better relationship between customer and product
· Proactive leader and planner with a solid track record of securing key clients and increasing product distribution to grow market share
· Proficient in building record of success in developing promotional activities, marketing campaigns, strategies and solutions that generated revenue growth
· Proven track record of consistently showing excellent performance with strong abilities in managing operations with key focus on bottom line profitability
· Expertise in achieving service delivery and process targets with excellent networking and negotiating skills
· Well versed in managing, motivating and leading teams towards running successful business process operations

PROFESSIONAL BACKGROUND

ETIHAD ATHEEB TELECOMMUNICATION COMPANY – Riyadh				 (Feb’12 – jan'18)
Channel Sales Manager, B2B 

Key Accountabilities:
· Responsible for recruiting and Enabling ISPs, System Integrators, Telecom Solution providers with GO telecom as authorized resellers
· Working with  wholesale departments of local operators and  GCC Telecom partners on international and national data business
· Efficiently expanding the reach for GO telecom market share via the extending of the channel programs to SMBs  and large enterprises working in Telecom and ICT (Hardware, Software and Passive Components) industry in KSA
· Ensure that the business organizations contact list is up to date
· Conducting visits to prospect business organizations and explain GO’s business products and Solutions
· Acquire new business organization (Enterprise/SME) accounts to increase GO’s market share
· Develop and maintain strong relationship with key persons within the concerned business organizations
· Responsible for gathering and confirming business organization’s requirements
· Collecting RFP’s from business organizations and planning effective strategies to win tenders
· Efficiently preparing proposals (Technical/Financial) based on the collected RFP in coordination with concerned divisions/departments (Network Solutions/Business Solutions etc.)
· Directing the presales team in influencing in the design process, solution selection, preparing the supporting documents in terms of technical proposal, supporting solutions presentation and schematics
· Working with Pricing Committee on calculating the OPEX and CAPEX of major project to produce selling price
· Accountable for costing projects for partners to guarantee their winning edge in government tenders and large opportunities
· Promote new business products/services for current business organizations
· Respond to business organizations queries in a timely manner
· Conduct presentations and present GO’s business products/solutions
· Achieve specified sales targets set by VP of Business Sales
· Hire and Coach Junior Account Manager, on selling techniques, closing sales and promoting GO’s products

BAUD TELECOMMUNICATIONS COMPANY (BTC NETWORKS) – Riyadh			       (2008 – Jan’12)       
Senior Pre-Sales Engineer 

Key Accountabilities:
· Designed and Wrote Technical/ Commerical porposals including equipments of major technology providers; Cisco, Juniper, Nortel, Alcatel, Nexans and Systimax Structured cabling
· Effectively prepared mega projects  costing  based on OPEX and CAPEX to produce quotes with approved margins for reselling
· Positioning business benefits of proposed solutions to customers to help the sales team achieve their wins
· Responding to large enterprise and government RPFs and RPIs and helping clients to draft RFPs and RFIs
· Preparing technical and commercial proposal based on Vendor’s PLs and approved discounts whithin BTC’s profit margin
· Performed costing  and design for Telephony systems, both traditional TDM and VoIP Telephony based on ALCATEL-LUCENT(OXE,OXO), NORTEL (BCM Family, OPT11C, CS1K Family), CISCO (Call Manager Express, Call Manager, CUWL and other reputed vendors), Passive Components based on Nexans, Systimax, Hubbel
· Cisco Unified Communications solutions, ALU unified Communications solutions (Voice Mail, Audio/Video Conferencing, Contact Center, Collaboration)
· Data  networks for Enterprise level market based on networking and routing equipement from major vendors such as Nortel, CISCO, Avaya, Juniper and ALCATEL 
· Network security  design using  Threat protection system (TPS) based on JUNIPER and CISCO, Fortinet Security products, Intrusion Detection System (IDS)  to protect against malicious attacks on data and voice networks
· Software based Unified Communication Systems, Microsoft software and IBM, DELL  and SUN servers
· Data Center design based upon SUN Microsystems/Oracle, Cisco Nexus Switches for Medium to Large Enterprises, private and public sector, Data Center Cooling products based on APC 
· Customer focus and Sales deal initiation and completion to Enterprise level clients to maintain efficient customer serviceability
· Worked on multi-million Riyal Projects such as : PNUW (500 M SAR), KSU Projects, MoHE (Najran University, Hail Univ., Qassim Univ.), MOI- Border Guard, Intelligence Directorate, Saudi Credit and Savings Bank,  Samba Bank, Alinma Bank, SBG projects, etc…

PREVIOUS EXPERIENCE

Tutor,  Arab Open University – Lebanon						                         (2007 – 2008)
Research Assistant, CITY UNIVERSITY OF NEW YORK, New York, NY				          (2005 – 2006)
Assistant Project Manager, JONES CONSTRUCTION GROUP – NYC, New York                                              (2002 – 2004)


CREDENTIALS

[bookmark: _30j0zll]Master’s Degree in Information Security from ITMO University 2022
Master's Degree in Electrical Engineering from Manhattan College in 2004
Master's Degree in Computer Engineering from Manhattan College in 2003
Bachelor of Science (Electrical Engineering) from Manhattan College in 2001

Computer Skill Set
· Microsoft Office Suite
· Computer Networks, Fiber Optics Networks, VoIP Networks
· Operating systems: Mac OSX, Windows XP

Certifications & Trainings
· Alcatel-Lucent OmniPCX Enterprise Pre-sales (certified)
· Alcatel-Lucent Unified Communications Pre-sales (attended training)
· Alcatel-Lucent IP Networking Pre-sales (certified)
· Cisco CCNP Voice, Cisco CCNA and Cisco Sales Expert (CSE) Certified
· Attended Nortel Sales, Alcatel-Lucent Sales, Huawei Product and Cisco DCNI-2 trainings
· Juniper Sales, Microsoft Sales and Avaya ADPS Certifications
· SDN networking, OpenFlow Protocol
· OSPF, BGP, MPLS, MPLS-TE, VPLS, etc.
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PERSONAL MINUTIAE

Date of Birth: 		09th February, 1975
Languages Known:		English, Arabic & French
Lebanese citizenship	
