ROUBA WEHBE
Hadath, Beirut, Lebanon
Home: (+961) 5 466146 | Cell: (+961) 3 499020 | Email: rouba_wehbe@hotmail.com



OBJECTIVE
Being a part of a pioneering enterprise, which offers the chances of scientific and professional progress in the pharmaceutical field and contributing to the service of a diverse patient population

EDUCATION
· Bachelor of Pharmacy, Lebanese International University, 2006-2011

WORK EXPERIENCE
Milana pharmacy 
Chief pharmacist and Pharmacy Business Manager                                          March 2012 –August 2021
· Supervising pharmacists, sales assistants, cashiers, shelf stockers, and other pharmacy employees
· Ordering pharmacy supplies and controlling the inventory on a daily and monthly basis
· Controlling drugs dispensing and prescription orders for collection or delivery
· Enforcing best practice protocols when storing prescription drugs and controlled substances versus internal and external SOPs
· Stock Management
· Monitoring product displays and shelves, as well as the general appearance of the pharmacy.
· Customer centric approach implementation
· Appointing and training new pharmacy employees and scheduling shifts
 
Pharmacyna
Community Pharmacist                                                                                                October 2011 – February  2012
· Patient care 
· Advising customers about the recommended use, dosage, and possible side effects.
· Verifying prescription details with healthcare specialists who prescribed them, when required
· Follow up
· Prescriptions dispensing
· Data entry


COMPUTER SKILLS
· Proficient with Microsoft Word ,Excel and PowerPoint
· Proficient with Softpharm

PERSONAL SKILLS 
· Ability to work in a team
· Hardworking
· Punctual
· Interpersonal communication
· Organized
· Selling and Purchasing
· Operation Analysis
· Negotiation skills
· Problem solving and decision making
· People management and motivation 
· Quality control 


LANGUAGES
· Fluent in Arabic, English, and French
· Familiar with Spanish


ADDITIONAL INFORMATIONS
Workshops attended


· Training on Refugees and Migrants Health(AUB GHI/WHO)
· [bookmark: _GoBack]Qualitative research: when to use it and how to conduct it(AUBMC)
· Fundamentals of Selling and marketing
· Practical purchasing skills.     
· The Core Skills of Effective People Management.
· Benchmarking as a Best Practice 
· Introduction to Microsoft Excel.
· Introduction to Digital Marketing.

References and Documents are available upon request.
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