JOUMANA HADBA

Beirut - 81/823538
Joumana.hadba70@gmail.com

To make a positive impact and work in an environment that will help me in contributing towards the
goals of the organization and continuously upgrade my knowledge.

EXPERIENCE

JUNE 2016 - NOVEMBER 2021
SALES REPRESENTATIVE, SEPAL

e Providing exceptional customer service and engaging with customers to provide advice
and recommendations.

e Handling payments and refunds at the cash desk.

e Supervise and manage staff and train new employees.

EDUCATION

FEBRUARY 2021
BACHELOR OF BUSINESS ADMINISTRATION IN MARKETING, BEIRUT
INTERNATIONAL UNIVERSITY (BIU)

JUNE 2016
HIGH SCHOOL DEGREE IN SOCIOLOGY AND ECONOMICS, RAS EL MATEN OFFICIAL
SCHOOL

SKILLS

e (Creativity e Communication
e Team work e Emotional intelligence

ACTIVITIES

Drawing
Sports
Biking



