HIBA KHALIL
Ras el Nabeh, Beirut, Lebanon
Phone: +961 71835106
e-mail: hiba_khalil12@hotmail.com




OBJECTIVE
To bring my strong sense of dedication, motivation, and responsibility to the company, and to utilize my qualifications obtained through my University.

EDUCATION
2019-Present                   Saint-Joseph University, El Matn, Lebanon
· Undergraduate degree in Hospitality Management
· Part of the degree program included intensive courses in English
· General subjects studied: rooms division, management, business plan, kitchen discovery, marketing, general accounting and events management

2004-2018                        Collège Notre Dame de Nazareth, Ashrafieh, Lebanon
                                       Graduated with a French baccalaureate. 

EXPERIENCE
Summer 2021                  Mövenpick Hotel, Beirut, Lebanon
· Room service operator and agent, waitress and hostess in “Madinati” Lebanese restaurant and “Hemingway’s Bar and Lounge”
· Hostess during meetings and weddings in the Banqueting department.

Spring 2021                      L’Atelier, restaurant d’application de l’IGE, Beirut, Lebanon
· Waitress.
· Serving guests in a fast-paced environment while multitasking. 
· Experiencing the Food and Beverage cycle in a restaurant and kitchen.

Winter 2020                    The Smallville Hotel, Badaro, Lebanon
· Operator and receptionist at the Front Office department.
· Developing communication skills with the guest, learning to satisfy all the needs and upsell.
· Answering internal and external calls professionally
                                           

Summer 2019                  Le Gray Hotel, Downtown Beirut, Lebanon
· Supervisor, agent and florist in the Housekeeping department
· Cleaning back and front areas, rooms, meeting rooms and                                                          
                                                  offices while following a checklist


SKILLS AND QUALIFICATIONS
Languages: 
· Native Arabic speaker
· Fluent in French
· Fluent in English 
Computing: 
· “Micros” POS system
· Microsoft Word
· Power point 
· Excel 




                                           
                                
