Nada Hamdan Daher 
Nationality: Lebanese, French 
Family Status: Married – 2 Children 
Phone: +961 3 57 67 56 
Email: nada.hamdan@hotmail.com

Professional Experience 
Have accumulated more than 11 years’ experience, with various responsibilities in the Financial and banking industries.
· [bookmark: _GoBack]Develop policies and procedures, insuring adherence with bank’s policy to maintain a quality management system
· Identify associated gaps with policies and procedures, and suggest improvement
· Contribute in the implementation of policies and procedures, tailored to the need of business within the code of conduct and regulations 
· Follow up and preparing progress reports for the held projects, 
· Have contributed in the test phase of the core banking application
· Have contributed to the HR payroll system
· Accumulated a good knowledge in researches 
· Provide support to the supervisors and staff to develop staff skills and capabilities 
· Monitor the annual  training plan 
· Monitor staff  performance and attendance activities 
· Contribution in the preparation of payroll (monthly)
· Good knowledge in all banking operation 
· Manage the risk associated to the bank (reputational risk), 
· Follow up of the accidently debtor accounts (related to employees)
· A very good knowledge in the retails sector, prepare and study all type of (personal loans, car loans, home loans, Letter of guarantee, plastic cards etc...)
· Goodd knowledge in the compliance field, prepare and follow up a proper KYC with the terms of set regulations by BDL, 
Education: 
University Saint-Joseph 
· Master Degree NTIC- entreprneuriat et nouvelle technologie,  2007 
· Thesis E-Communication (case study Audi Bank)
· Diploma Business Administrations,   2005
· Lebanese Financial regulations ESA - 2012
Conference participations and certifications: 
Have attended to many seminars held by ABL, and workshop as follow: 
· GDPR and E- Signature ABL 2019
· Fighting Efraud – ABL 2019
· Overview of the Law 44 BDL - 2019
· Reporting writing skills – by TAMAYZ  YEAR 	2018 
· Introduction to financial inclusion and consumer protection BDL 2018 
· Legal aspects of the banking operations –ABL, 2012 
· Many workshops on suspicious operations cases of money laundering  
· Etc…
Languages: 
Arabic, French, English 
Computer skills: 
Intermediate skills in Excel, 
Employment History 
Fenicia Bank 2017 till present: 
· Quality and organization Assurance Officer 
· Consumer protection officer 
Fenicia Bank 2014 – 2016 
· HR officer 
IBL Bank 200- 2014- CS0 




