
Racha Younes
D.O.B: 09 April 1989
Beirut-Lebanon
(+961)70 766 318
Email: Racha_younes@live.com 

Marital Status: Single
Nationality: Lebanese

CAREER OBJECTIVE:  
MBA Multitasking professional and proactive person having several years of experience in business administration,executive assistance and Human Resources. Seeking a position for growth-oriented organization that offers diverse job responsibilities in areas of executive assistance and business Administration and to add value to the company through my strong analytical skills, knowledge, experience and interpersonal skills; resulting into continuous growth and advancement. Keen to learn new things with an eye for detail and keen to accept new challenges at work place.

EDUCATION:
Lebanese International University (Beirut, Lebanon)                                          July 2013 –Feb 2016
· MBA Degree : Masters of Business Administration
· HR Minor Courses
· GPA : 3.3/4

Lebanese International University (Beirut, Lebanon)	                                               2009- 2013	 
· BA Degree
· Major: Management Information System (MIS)
                                           
EMPLOYMENT HISTORY:

“LTT Group“                                                                                                      October 2011 - Jan 2013
· Administration Assistant to CEO
· Fields of supply chain and logistics

“Syscom Technologies"
February 2013- March 2016
· Business Analyst
· Fields of IT and business management 

“STARTA”                                                                             April 2016- March 2017
· Assistant Manager to the site engineer
· Executive assistant to CEO
· Leading 15 Employees
· Fields of Construction and Engineering

Sets Solutions S.A.L/People365 (Beirut-Lebanon)                                                             May 2017- Present
· Customer Support/Help desk on a huge HRMS ERP Application (People365)
· Business Consultant (Getting inquiries and doing Implementation) based on the enhancements and pcr+ find business solutions
· Fields of IT, Business Management and HR
 
INTERNSHIPS AND SIGNIFICANT PROJECTS AND CERTIFICATION:

Bank teller (Beirut-Lebanon) [2 months]                                                          June2013- August 2013                                                                                
· SGBL- Société Générale de banque au Liban

Management Information Systems and IT Projects (Beirut, Lebanon)						       
· Created a database system and a data warehouse for Car Dealers using Oracle
· Purpose of database is to provide a Data base management and Support MIS Reporting
· Collaboration and analysis of automation systems
· Effects of Technologies on the new generation and Mobile Application Consequences

Management , Marketing and HR Projects (Beirut, Lebanon)
· Find a solution for a turnover Problem (Decision Making Project)
· Case study of the traffic Problem (Organizational Behavior Project)
· Inventing a New Product (Marketing Project)
· The impact of motivation on Employees Performance and Turnover(Masters Graduate Project)


TECHNICAL SKILLS:
Skills gained: 
· Ability to challenge, influence and work with cross functional teams
· Strong communication and listening skills
· Self-starter who is able to multitask
· Specialist knowledge of strategic sourcing, other procurement concepts, processes, activities and trends.
· Advanced negotiation skills
· Advanced analytical interpretation and problem-solving skills
· Highly developed project management
· Strong Interpersonal and Relationship skills
· Strong Project Management skills
· Working under pressure
· Proactive and interactive
· Self-motivated and Self-Confident
· Fast to learn new technologies and sciences.

· Software packages skills: Proficient in MS Office applications: Word/PowerPoint/Excel/Outlook/Access , C++, C language, HTML,SQL language, Data Migration ,Implementation of Data,Payroll basic Knowledge. CRM Functions and Features, ERP System Knowledge, SPSS Program.

ADDITIONAL EMPLOYMENT EXPERIENCE:                                                                                                   2009-2021
· Business owner of a Learning Center with an Experience of 12 years in Tutoring Scientific Materials (Math, physics, Chemistry, Biology) and computer skills(MS word, Excel, Power Point and Outlook) for Elementary, intermediate and secondary grades in English and French Languages + Tutoring French Language.
· Member in the Lebanese Computer Science Syndicate


HOBBIES:
· Internet, Technology, Reading, Searching, Social Media, Travelling, Basketball, Cycling, Photography.
· Personal Blogger on Instagram: Rachshotstory

 LANGUAGES:
· Arabic:  Native Language
· English: Fluent (speaking, reading, writing)
· French : Fluent (speaking, reading, writing)
· Spanish: Basic (speaking, reading, writing)
     
REFERENCES: 
· Available Upon Request
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