Summary

I am a hardworking, honest individual. | am a good
timekeeper, always willing to learn new skills. | am friendly,
helpful and polite, have a good sense of humor. | am able to
work independently in busy environments and also within a
team setting. | am outgoing and tactful, and able to listen
effectively when solving problems.

Elias Kimaz

Web Develooment Experience

IT Support Specialist

+961 71-090989
Connect Lebanon-Full time/January 2022 — Present.

Eliaskimaz53@outlook.com
e Providing customer support services through the phone.

Haddath-Lebanon e Technical troubleshooting.
e Working with multiple software (WMJX, secure crt, packet logic...)
e Escalating unresolved problems to appropriate internal teams.

Certificate of completion Web Development Course.
Michel Daher Social Foundation Funded by the USAID /April 2021 — August 2022.

e Frontend: HTMLS5, CSS3, Bootstrap, JavaScript, JQuery.
sQL e Backend: C#, SQL, .Net framework, API.

Final years Computer Science.
CSS3 USEK/Present

BT3 Information technology.

Javascript
: ETSTC-Dekwaneh/2019
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