Moustapha H. Hammoude	
Mobile: + 9 6 1 - 7 6 37 0 0 9 4,            E-mail:moustapha.hammoud22@outlook.com 
Ad: Beirut, Lebanon 	                   Date of birth: 07-02-1998

SUMMARY OF QUALIFICATIONS

· Good experience in Retail Sales. 
· Proven skills in Problem-solving, Communication between departments and Strategic Planning.
· A hardworking and highly organized individual with ability to learn and comply with company vision and mission
· Professional communication skills include fluency in Arabic, English and French 
· Bachelor’s degree in Business administration with an emphasis in Accounting 
· Computer skills include:	- MS Office

Career Objectives:

· Looking for new challenges to work towards. Seeking an entry-level position to begin my career in a high-level professional environment, where I can utilize my skills and business studies background to the maximum.


PROFESSIONAL EXPERIENCE:

Cashier Receptionist 
Levelup Gym August 2021 to datr

Provides a positive customer experience with fair, friendly, and courteous service.
Registers sales on a cash register by scanning items, itemizing and totaling customers’ purchases.
Resolves customer issues and answers questions.
Collects payments by accepting cash, check, or charge payments from customers and makes change for cash customers.
Balances cash drawer by counting cash at beginning and end of work shift.
Provides pricing information by answering questions.
Maintains checkout operations by following policies and procedures and reporting needed changes.
Maintains a safe and clean working environment by complying with procedures, rules, and regulations.
Contributes to team effort by accomplishing related results as needed.

Retail Sales Representative 
ZARA Clothing Company / July 2018 – November 2018
Increased sales in clothing department by 48% 
Counted down, balanced multiple cash drawers and assisted with daily deposit
Performed daily store opening, closing, and clothing procedures

EDUCATION
Bachelor’s degree in Business Administration
Beirut Arab University 
July, 2018 – July 2021

Lebanese Baccalaurate Social and Economic 
Riad Al Soloh High School 
September, 2013 – June,2018 


REFERENCES

· Available Upon Request
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