ISSA MAWLA AL
Al-Wadi Street,  Chahine building , Deirkoubel ,lebanese Mountain, Lebanon
Mobile: 961-81438320 OR 961-81672834 – Email: issa.mawla2211@gmail.com 

PROFESSIONAL EXPERIENCE
01/10/2021
-             Apetitto restaurant     Beirut 
Until Date
                Supervisor
                - Manage the restaurant
                - Solve customers problems
                -  Handle customer complaints
                - Work under pressure
                - Manage money
	01/06/2021 – 01/10/2021
	

KAHWET RAS BEIRUT

Waiter
	BEIRUT - LEBANON

	

	-Managing Money 
	



·  Stock keeping

· Sell products

· Customer communication 

· Customer care

	01/06/2017 – 25/08/2019
	

Movenpick hotel

Waiter
	BEIRUT - LEBANON


	



	 
	- Work under pressure
	 



	 
	- Optometry and dispensing techniques
	 



	 
	- Solve problems
	 



	 
	- Communicate with customers
	 



	 
	- Sales and money responsibilities
	


	


	01/01/2016 - 30/05/2017
	

Saloume catering

Waiter
	BEIRUT - LEBANON

	 
	
	 



	 
	- Work in a team
	 



	 
	- Work fast and under pressure
	 



	 
	- Communicate effectively with customers
	 



	 
	- Persuade customers to buy products
	 



	 
	- Work individually with high responsibility
	 


	



	





	 
	
	




	



	
	
	 



	 
	
	 


EDUCATION

	On-Going
	Lebanese International University (LIU) 
	LEBANON

	 
	International business management 
	 


 
CERTIFICATIONS

	2016
	LAU/ MUN-Modern United Nations Advisor

	 
	- Lebanese American University
	 


 
ACTIVITIES

	-
	Modern United Nation advisor


 
PERSONAL

	Languages
	Arabic: Native Language ; English: Full Professional Proficiency ; French: Not Applicable


	Computer Skills
	Word: Expert ; Excel: Advanced ; PowerPoint: Expert ; Outlook: Expert


	Nationality
	Lebanese

	Gender
	Male

	Date of Birth
	05/01/2000

	Interests
	Music; Community service; Camping

	Driving License
	No

	Car Availability
	No



