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Nationality: Lebanese 
Marital Status: Single  
Date of Birth: 1-10-1996 
✉ Yehya.elmakkouk@gmail.com
✆ (+961)76 978 051 

OBJECTIVE:
Seeking a rewarding opportunity in a firm that offers room for advancement that enables me to capitalize on my experience and continue developing professionally to serve the goals of the department I work in and eventually the goals of the organization as a whole.

SKILLS:

-  Well-developed analytical, interpersonal, and communication skills.
-  Ability to establish and maintain harmonious working relationship with co-workers, and to work   efficiently in a professional team environment.
-  Able to handle multiple tasks and maintaining composure under pressure.
-  Team leader work, Strong leadership quality - Patience- Motivation- Flexibility-active listening
-  Proficiency in research and analysis
-  Managing and Mentoring People
-  Abstract-Logical way of Thinking
-  Keen organizational Ability

EDUCATION:
- Bachelor Degree & Diploma in Business Administration BA, Modern University for Business & Science MUBS  Moderation by Cardiff Metropolitan (2015-2020) Hamra Spears,  Beirut Lebanon 
- Technical Baccalaureate BT3 in Sales and Business Relations, 
 CMC Computer & Managements College                            (2014)     Hamra Abed Aziz,   Beirut Lebanon 

WORK EXPERIENCE:

·  Blom Bank:                                                                    Beirut, Lebanon -2017
                                -  Branch Hamra Headquarters
                                -  Branch Zeytuna Bay 
                                -  Branch Cornish Mazeraa 

- Customer services Visa Cards.
- Customer services Telemarketing.
- Customer services Representative CSR, Updating all information about clients.

·  Freelance:  Bill Board, Advertising _ Marketing _ Sale Customer. 


· Middle East Airlines MEA - Beirut Rafic Hariri International Airport        (2018 Presence)

· Work description for: -Control Room Operations 
                                   -Counter Customer Services
                                   - Export Services Flight
                                   -Import Services Flight

Control Room Operations:

· Assign shipments to manifest according to primary flight manifest and flight
            Booking list.
· Arrange new booking to shipment on the flight, reservation.
· Ensure that all documents (cargo manifest & AWBs) relating to a certain flight are completed and sent to load control in due time.
· Detains copy of cargo manifest and copy AWB for accounting purpose.
· Check all document and weight shipment, destination Airport/City 
· Sends all messages to destinations for special cargo that require special handling.
· Ensure that special handling cargo reflected in cargo system correctly.
· Ensure all customs formalities are issued/legalized in due time and keep records in files
· Relay and delay of AWBs to control room responsible.
· Close flight-Send data and FFM flight - Send customs formality Europe 

Counter customer services: 

· Receives and checks the AWBs from shipper/agent.
· Ensure that customs formalities are complete and attached with AWBs.
· Enters the information of AWB to cargo system.
· Issues and handles transfer manifest.
· Issues delivery order to the correct and authorized person.
· Reports any irregularity to responsible on duty

Export services:

· Build up cargo according to manifest assigned on flight.
· Coordinate with control room to build up cargo referring to availability on flight.
· Ensure that weight of all cargo on manifest is correct after build up.
· Load and handle with care of special handling cargo.

Import services:
· Check the cargo arrival according to manifest received.
· Enters cargo in location due bar code system.
· Handle with care the special handling cargo.
· Ensure to send cargo that need specific temperature to specific location.
· Take action for any irregularities.
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CERTIFICATES BY MIDDLE EAST AIRLINE/ MEA 
	
	Course 
	Date
	Date To

	IND
	INDUCTION
	12-Apr-18
	13-Apr-18

	CS
	CUSTOMER SERVICES
	26-Apr-18
	

	DG6H
	DANGEROUS GOODS FOR CARGO HANDLING STAFF
	28-Jun-18
	

	HFE
	HUMAN FACTORS ENGLISH
	13-Jul-18
	

	BSC-D
	BASIC AVIATION SECURITY "D"
	12-Sep-18
	13-Sep-18

	SMS
	SMS IMPLEMENTATION AND CONTROL
	9-Oct-18
	

	CM101
	BASIC CARGO & MAIL HANDLING
	3-Dec-18
	6-Dec-18

	IBS
	IBS Cargo
	17-Dec-18
	18-Dec-18

	IBS
	IBS Cargo
	20-Feb-19
	21-Feb-19

	AVI
	LIVE ANIMALS REGULATIONS
	10-Jul-19
	

	ULD
	BUILD UP OF ULDs
	11-Dec-19
	

	TSC
	TEMPERATURE SENSITIVE CARGO HANDLING
	18-Dec-19
	

	DG7 
	DANGEROUS GOODS CATEGORY 7 
	4-JUL-2020
	

	TSC
	TEMPERATURE SENSITIVE CARGO HANDLING
	28-Jan-2021
	

	HF
	HUMAN FACTORS OPERATIONS
	  27-APR-2021
	

	SMS
	SMS IMPLEMENTATION AND CONTROL
	9-SEP-2021
	

	CM01
	CARGO & MAIL 
	3-Nov-2021
	  4Nov-2021

	ULD
	BUILD UP OF ULD’S FLIGHT 
	    23-Nov-2021
	

	CYB
	CYBER SECURITY AWARENESS
	    23-Nov-2021
	

	AVI
	LIVE ANIMALS REGULATIONS
	    01-JAN-2022
	





COMPUTER LITERACY:  - Proficiency and Certification Official SEAL in MS Office
                                               (Word, Excel, PowerPoint) 

                                    -  Proficiency in Lebanese Custom’s system.
                                     -  Proficiency in Europe Custom’s system. 
                                     -  Proficiency in E-CHAMP Cargo system.
 -  Proficiency in IBS International – Flight system.
                                     - Proficiency in Altea Flight system Ramp.
LANGUAGES:

-  Fluent in Arabic and English (spoken and written).
-  Good in French (spoken and written).

HOBBIES: 
· Body Building 
· Travel 
· Swimming 
REFERENCES: 

· Excellent references available upon request.
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