Elie Jreij
Mansourieh, Lebanon                                                      +961 70 563757                                      eliejreij123@gmail.com
EDUCATION
Sagesse University - Beirut, Lebanon
Sep 2020 – present
Marketing&Management 
Collège des Sœurs du Rosaire - Mansourieh, Lebanon 	                              				     Sep. 2004 – May 2018           
Lebanese Baccalaureate - Economics and Social Sciences
WORK EXPERIENCE
Waiter , Grand hills luxury hotel & spa – Broumana , Lebanon        June 2017- July 2019
1. Staying attentive to the needs of guests in the dining area..
2. Ensuring the food order is made correctly by kitchen staff and looks presentable for guests.
3. Present menu and provide detailed information when asked (e.g. about portions, ingredients or potential food allergies)
4. Take accurate food and drinks orders, using a POS ordering software,order  slips or by memorization

Bartender ,Waves  – Mar Roukoz, Lebanon        	                     	      June 2020– Sept 2020
1. Prepare alcohol or non-alcohol beverages for bar .
2. Assess customers’ needs and preferences and make recommendations.
3. Mix ingredients to prepare cocktails.
4. Restock and replenish bar inventory and supplies.
Owner, Mobicity mobile shop Retail&Wholesale – Al Jdaydeh, Lebanon 
August 2020 – October 2021

1. Provide friendly and knowledgeable customer service while assisting customers manage their cellular service.
2. Sell mobile devices, service plans, protection plans, and accessories.
3. Provide product knowledge to customers on various services and devices.
4. Greet customers entering the established in a friendly manner.
5. Gained experience with mobile device OS platforms - Android, Apple, Windows Mobile, Blackberry
Regional Manager, Wingo App – Zalka, Lebanon
January 2022 – present
1. Met regularly with restaurant and food chain owners, hotel managers, and clothing shop owners for the purpose of introducing them to the application’s services in order to reach a deal that satisfies both parties
2. Maintained constant communication with the team leader as well as fellow colleagues to be able to obtain our company’s goals
3. Discussed topics related to customer behavior, market analysis, operations management, and feasibility projects with Wingo colleagues


SKILLS
Languages: Arabic (Native Language), French (Intermediate)) and English (Advanced).                    
IT: Google Drive, MS Word, Excel, PowerPoint, Outlook.

