	

	
	


Resume
Joey Mazkour
Address: Ain Remanieh- Al Huda St.
 Mobile:78913422
E-mail: Joeymazkour91@gmail.com
DOB: August 23rd, 1999- Lebanon
Nationality: Lebanese
Marital status: single
________________________________________________________________

Personal statement: 
A proactive, customer-focused sales with successful sales experience and a positive, confident approach. Well-developed skills in forming trusting relationships with customers, as well as quickly reacting to their needs and presenting the most apt products and services. Able to work well both in teams and on own initiative.

Objectives: Seeking a position in which I can increase my experience and knowledge in the working domain, develop my skills, and enhance my abilities to maintain the best qualifications.

  Professional Experience:   
 Company: Mike Sports (The Mall- Sin-El –Fil)
                                           November 2018- November 2019

Retail Sales

· Creates a welcoming environment and provides excellent customer service including learning about products
· Assists with inventory, including receiving and stocking merchandise.
· Coordinate with the Retail Sales Representatives team to provide excellent customer service (especially during peak times)
· Conduct price and feature comparisons to facilitate purchasing
· Provide customer feedback to the Store Manager
· Ensure racks are fully stocked
· Manage returns of merchandise


Company: Accessorize/Monsoon (ABC Achrafieh)  
                                                                October 2017- October 2018
     Retail Sales  
· Takes a  role on a day-to-day basis, in a fast-paced retail environment
· Creates a welcoming environment and provides excellent customer service including learning about products
· Ordered and managed stock; stocked shelves
· Served and assisted customers on checkouts
· Answered the phone and helped with queries/complaints, remaining professional at all times
· Held responsible for payments in cash and credit card ( cashier)

               
     
                       


        Professional Education:
·  2018- present:

[bookmark: _GoBack]Management Information System (MIS) 
Year: 4th year
 University: University of Sagesse

· Oct 2003-June 2017
High school classes (Sociology and Economy section, prom 2017)
           Modern Community School - Ain Remanieh 

         Computer Skills:
         Well experienced in the following:
       Microsoft office (word, excel, and PowerPoint) 
       C++, Java, Java script, CSS, HTML, PHP, SQL, React Native, Python.

         Languages:
         Native Language: Arabic
         Fluent in English, written and speaking          
         
         Hobbies:  Basketball and football
                           Enrollment in Boys’ scout since 2014









