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	OBJECTIVE
	Admission to a challenging position in a reputable company

	
	

	EDUCATION
	Sagesse University ULS, Furn El Chebbak, Lebanon
BA in Management Information System (MIS)
From September 2019 till present


Baissour  Official Secondary School
Aley, Lebanon
Baccalaureate in Sociology and Economics

	
	

	WORK EXPERIENCE 







Internship
	GALSIE 
SEP,2021 Till present 
Account Relationship Manager
· Provide guidance and advice to customers.
· Investigate and solve customer problems and handle any and all customer complaints.
· Assist Operations and Accounting on issuing accurate invoice/billing to Customers.

BEMO Bank
July 16, 2021 
Digital internship program  
· Operations management (strategy, trade finance, bills and cards)
· Risk management.
· Organization, communication & quality management   
· Human Resource Management.



	

	

	SKILLS
	· Language - Arabic: Mother tongue.
                      English: Excellent.


Computer Skills - Microsoft World, Microsoft  Excel, Microsoft Access, HTML, Microsoft  PowerPoint
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