Johnny HELOU


Computer and Communication Engineer
Birthdate April 06, 2000
Phone +961 70 365 989
Email johnny_helou@live.com
Address Public School Street, Zalka, Lebanon

A technical specialist adept at directly engaging with clients to understand their needs and provide tailored solutions. Proficient in designing and implementing robust systems, I thrive under pressure, ensuring client satisfaction.

Professional Experience
· Jan 2024 - Present	Technical Specialist, Medsquare SAS, Beirut
· Solving technical problems remotely (FR, UK clients) and onsite (LB Clients)
· DICOM connections between PACS and our product
· Troubleshooting abstract and transfer syntaxes, including XML configurations, to ensure the reception of all images from the PACS
· Receiving calls from clients for live remote interventions
· Product installation (IIS services internet, SQL installation, …)
· Aug 2022 - Jan 2024	Junior Technical Support, Medsquare SAS, Beirut
· Preventive maintenance for clients
· Solving basic technical problems (frequently occurred problems)
· Apr 2020 – Jun 2022	Private Lessons Teacher, Beirut, Lebanon
· Jun 2019 – Apr 2020	Customer Service, Treasure Island – Matn, Lebanon, Dora

Education
· Sept 2018 – Present 	La Sagesse University, Furn Al Shebbak, Lebanon
· Computer and Communication Engineering
· Sept 2009 - June 2018	Collège de la Sagesse, Ashrafieh, Lebanon
· Lebanese Official Baccalaureate in General Science (SG)

Additional Skills
· Networking (Configuration, VPN, troubleshooting, etc.)
· SQL queries and DB optimization
· Windows commands and windows PowerShell
· Good knowledge of Java and code understanding
· Basic Linux commands and Linux shell scripts
· DICOM standards and DICOM connections

Languages
· Arabic: native language
· French: Proficient (speaking, writing, and reading)
· English: intermediate (speaking) fluent (writing and reading)

References
Available upon request
