
	Amal Fadlallah
Barbur street, beirut Lebanon · +961-78872194
amalfadlallah.23@gmail.com 

	My objective is developing my skills and knowledge and continuously learning new things.I am actively pursuing a challenging career where I can utilize and demonstrate my academic and professional skills to enhance the company’s productivity and reputation.



Experience
	june 2021 – present
telemarketing sales executive, voice dream LLC 
· Responsible for talking to potential customers on the phone to
sell products
· Work with team members to meet sales and performance goals
 Maintain detailed records of outgoing and ingoing calls as well as follow up outcome
· Meet or exceed projected weekly and monthly sales goal
·  Persuasively engage the customer in conversation to explain how the item will add value to their lives and meet their needs
· handled setting appointments for clients and following up  

	sepptember 2020 – june 2021
science teacher, private tutoring 
· taught biology , chemistry and physics to students at wellspring learning community in beirut lebanon 

	october 2019 – March 2020
sales associate, azadea retail group lebanon – massimo dutti 
· Ensure a high level of customer satisfaction and achieve optimum sales results.
· Greet customers, offer assistance and serve them in order to ensure their needs are answered in a timely manner and in compliance with quality and customer service standards
· Assist customers in their purchase decisions by helping them select relevant and appropriate products, offering proper advice and suggesting gift vouchers when applicable
·  Perform physical and electronic inventory of shop products on a regular basis as per Company guidelines in order to ensure accurate stock keeping

NOVEMBER 2017 – SEPTEMBER 2019
SALES ASSOCIATE/VISUAL MERCHANDISER TRAINEE, AZADEA RETAIL GROUP LEBANON – GAP BEIRUT SOUKS
· same job description as when in Massimo dutti 
· in addition to training for a visual merchandising position/coordinator from november 2018 - september 2019 
· Learnt how to design and implement a creative visual merchandising strategy. Creating appealing and eye-catching visual displays that lead the customer through the entire store. Producing window displays, signs, interior displays, floor plans and special promotions 

FEBRUARY 2016 – JUNE 2017
LABORATORY ASSISTANT, AMERICANUNIVERSITY OF SCIENCE AND TECHNOLOGY AUST ACHRAFIEH BEIRUT LEBANON
· Assisted in the molecular genetics laboratory class, prepared reagents and chemicals needed for the experiments 
· Aided with the forensic DNA testing as well as monitoring quality control of the DNA laboratory  
· Handled the DNA laboratory inventories 
· Worked on DNA forensic testing, forensic sampling, performed DNA extractions and paternity calculations and database entry



Education
	june 2017
Bs in forensic science, american university of science and technology


	fall 2012/2013
high school diploma/cambridge gcse O’level and a’levels, lebanon school of kano nigeria 


Skills
	Computer skills in Microsoft Word and Excel, and video-picture editing
Ability to work under pressure 
	Excellent communication skills 
Leadership/ teamwork skills 
Positive attitude 
Ability to adapt to surroundings 


volunteer work 
· Volunteer at “Donner Sang Compter”, Beirut, Lebanon (NGO aiming to provide enough blood to people in need by organising blood drives in different locations) April 4 – 2015 till May 2017 
· Volunteer at “Gatan Marayu” , Nigeria, Africa. (NGO aiming to educate and help orphans as well as unprivileged people) (2012 – 2016 ) 
languages  
[bookmark: _GoBack]Fluent in English and Arabic and Basic French 
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