Rana Doughman	Curriculum Vitae

	Personal Details 

	First Name: 
	Rana
	[image: C:\Users\rana.doughman\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\YNMUCQLC\Rana Doughman.jpg]

	Father’s Name:
	Mustafa
	

	Last Name:
	Doughman
	

	Date of Birth: 
	01/01/1990
	

	Home Address:
	Rass Nabih – Mohammad Hout Street /Beirut – Lebanon
	

	E-mail: 
	Rana.doughman@hotmail.com
	Nationality:
	Lebanese

	Languages: 
	Fluent in English and Arabic. 
Good in French
	Telephone Number:
	Mobile: +961-70-619668
Landline:+961-1-632350

	References: 
	Available upon request
	Gender:
	Female

	
Objective

	Seeking a challenging position within your reputable company,where I can utilize my skills, knowledge, and experience in Banking & Finance.

	
Education

	· Lebanese International University - Beirut, Lebanon

	Level of Education
	Bachelor of Business Administration (BBA) 

	Specialization
	Banking & Finance 

	Interval of Time
	2011 – 2014 (Graduated in June 2014)

	· Lycée Fakher El Dine – Beirut, Lebanon

	Specialization
	Sociology and Economy

	Interval of time
	1995–2011

	Degree







	Lebanese Governmental Degree

	Work Experience

	June. 2019/to present 













































Oct. 2015/May. 2019
Beirut – Lebanon











July/October.2014
	Anti-Money Laundry (AML) Officer at First National Bank (FNB):
Main Responsibility:
Making sure to complete chores in line with the AML framework and compliance requirements.
Main Activities:
1. Approve the account opening of all new customers and the update of all existing Customer 
2. Review and control the KYC reports.
3.  Review and monitor the files of customers classified as high risk customers and ensure that they are properly updated on CRM on a yearly basis.
4. Review the proxies and ensure that expired proxies are properly renewed on CRM.
5. Review and monitor the renewal of the KYCs of minor customers. 
6. Ensure that deficiencies identified on the customer level are properly remediated by the concerned BCOs.
7. Prepare the customers section in the Branch Compliance Officer Assessment Report regarding Outside Beirut Branches.
8. Provide written feedback on a monthly basis regarding the performance of the BCOs to the Head or when deemed necessary
9. Remediate Customer related to FATCA and CRS
10. Perform FATCA and CRS Statistics 
11. Prepare Report FATCA and CRS
12. Monitoring Customer that have special condition
13. Prepare Remediation of Draft report.
14. Provide support and assistance to Branches related to KYCs by answering calls and emails
15. Follow up with the BCOs of Outside Beirut Branches with respect to the monitoring of customers and report discrepancies to the Head of Outside Beirut Branches.
16. Approve Cash Transaction Slip (CTS) after ensuring that the source of fund is in line with customer’s profile and business activity 
17. Checking Sanctioned lists (ex: OFAC, INTERPOL,) on daily basis to ensure that FNB customers are not listed




Other Tasks:
Perform any task in line with my competencies, in the department, as required by the management& according to department’s/ company objectives



Anti-Money Laundry (AML) Analyst at FNB Finance (previously known as Capital Finance Company CFC):

Main Activities:
         1. Apply tasks and duties as mentioned on BDL Basic Circular 83.
2. Adopt a Risk Based Approach Policy & Procedure to classify customers and operations according to their risk levels.
3. KYC checking.
4. Customers due diligence.
5. Monthly Cash report.



Internship at BLOM Bank 

· I got training at Collection Department.







	Skills

	Personal
	· Time management Skills
· Multi-tasking
	· Ability to prioritize tasks

	Communication 
	· Coordinate with departments/branches
	· Deal with customers

	Computer 
	· Microsoft Office

	Certificate 
	· Lebanese Financial Regulation 

	Hobbies & Interests 

	
	· Sports: Swimming and Walking
	· Reading
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