Fawzi El Kurdi
fawzi.elkurdi@hotmail.com – 71 2960 55
Lebanon, Beirut 
March 30, 1994

PERSONAL STATEMENT
An experienced and highly competent person. Works well individually, and as a part of a team. Energetic, proactive, self- motivated, and enthusiastic, a quick thinker with the ability to remain calm and focused under pressure. Uses own initiative as well as an inspirational team player. Ambitious and goal orientated.

WORK EXPERIENCE
Over a five years of experience as working in sales and customer service, marketing, engagements with customers, upselling….

Customer care executive -2018 till 2019
Toters (integrated marketing place company) 
Responsibilities:
· Answer all inbound calls from customers and stores.
· Monitor any issues with the orders and deliver any necessary compensation to the customers.
· Handle daily customers or stores emails.
· Market research (collecting information from the customers).
· Fill surveys from customers.
· Send emails about promotions, discounts and promo-codes.

Visual Merchandiser – 2016 till 2018
Hst Company (Gs), Beirut - Downtown
Responsibilities:
· Defining, designing and implementing a creative visual merchandising strategy
· Creating appealing and eye-catching visual displays that lead the customer through the entire store
· Producing window displays, signs, interior displays, floor plans and special promotions displays

Sales (fashion consultant) – 2016 → Dec 2016
Hst Company (Gs), Beirut - Downtown

Responsibilities:

· Sales
· Customer service

Artistic educator – April 2013 → March 2015
Kidz Mondo, Beirut - Biel

Responsibilities: Dance shows, spectacles, parades, Decorations, Painting

EDUCATION

Master of Business Administration in marketing -2020
Lebanese international University
Bachelor degree in marketing management 
Lebanese international University with a GPA 3.3 /4






PERSONAL INTERESTS
·  Sports, music.

LANGUAGES:

· Arabic: Native 
· English: Fluent 
· French: Intermediate 

COMPUTER SKILLS:
[bookmark: _GoBack]
· MS Word: Excellent 
· Excel : very good 
· PowerPoint: excellent 
· Access: Good 

REFERENCES

References are available on request
