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OBJECTIVE

Seeking an internship or entry-level position in computer engineering that will allow me to gain
hands-on experience and enhance my knowledge of programming languages, software
development where | can apply my academic knowledge in programming to solve real-world
problems and contribute to the success of the organization.

EDUCATION

Bachelor of Computer Engineering | Beirut Arab University

2019 — PRESENT

| completed coursework in a range of topics, including computer architecture, digital systems
design, programming languages, algorithms and data structures, computer networks, and
software engineering with a cumulative GPA of 3.3

Lebanese Baccalaureate | La Cite Culturelle

2004 - 2019

| graduated with a General Science degree in school where | completed coursework in a range of
subjects that provided me with a well-rounded education such as Math, Physics, Chemistry with a
grade of 15 over 20.

EXPERIENCE

Web Application Developer Internship | Integrated Digital Systems (IDS)

DEC 2022 — FEB 2023

As a web application developer intern, | developed and maintained web applications using C# and
ASP.NET, and managed databases for efficient data storage and retrieval. | contributed to the
development of a new application.

Call Center Agent (PART-TIME) | Touch Lebanon

AUG 2022 — PRESENT

As a call center agent, | provided excellent customer service by handling a high volume of
inbound and outbound calls, emails, and chats.

Tourist guide and Driver (PART-TIME) | Ghader Travel

SEP 2020 — PRESENT

As a driver and tourist guide for our family business in Lebanon, | provided engaging and
informative commentary during tours and maintained a high level of client satisfaction. |
developed a reputation for safety and reliability. My contributions helped to grow the business by
expanding the client base and offering new tours and destinations.



Online Sales | Onlinephoneshop

JUN 2019 - MAR 2021

As the creator of an Instagram page to sell phone accessories, | developed a marketing strategy,
created visually appealing content, managed customer inquiries and orders, and handled
shipping logistics and established a reputation for excellent customer service resulting in positive
reviews and repeat business.

SKILLS

e (CCH e Communication Skills

e Java e Time management and organizational
e Python skills

e HTML, CSS, IS e Ability to work independently and

e MySQL manage multiple tasks

e Foreign language skills, including fluency in e Customer Service

Arabic, English and French

ACTIVITIES

Leader in a Muslim Scout team in Lebanon, responsible for organizing activities and mentoring
younger members to develop their skills and character.

Participated in various volunteering activities, including First Aid training and disaster relief
efforts.

CERTIFICATIONS

First Aid certification, with training in emergency medical procedures and response.

IC3 (Internet and Computing Core Certification), demonstrating proficiency in computer and
Internet skills.

Achieved a B1 level on the TCF (Test de Connaissance du Francais) exam, demonstrating
proficiency in spoken and written French.

Additional volunteer certifications, demonstrating a commitment to community service and
leadership.



