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Mohamad ElKhatib

Personal Details: 

Date of birth:        April 2, 1975	
Place of birth:       Barja, Lebanon
Nationality:           Lebanese 
Marital Status:       Married
Mobile:                 +96176878818
Address:                Barja,Lebanon
E-mail:                  Mohamad.alkhatib@Fashmoreme.com  
                               mohammadzakariaalkhatib@hotmail.com             

Goals and Objective:

My Goal is a challenging job in the IT field where I can demonstrate my Management /  Technical skills and contribute to the company .I have strong interpersonal and IT skills and I enjoy working with people in a team or independently .I can handle pressure and work under stress, manage a team, am willing to relocate and ready to travel.

	Work Experience
	 14 years 

	Skills
	[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: OLE_LINK3]IT MENA Manager


	
	Retail / ISP / Real Estate / Food ,  Engineering, Construction

	Category
	Software, Hardware, Telecom/ISP

	Roles
	IT MENA Manager


	Current Employer
	Fashmore United

	

	Education
	BS in Computer Communication Engineer ( online study)
MCP,MCSA,MCSE ,MCTS , CCNA R&S,CCNP R&S . 


	Preferred Job Location
	Anywhere

	Desired Job Type
	Permanent Full Time




Professional Experience 1998 till 2007

Libanpost Beirut, Lebanon

Communication Engineer / Team Leader 

Microsoft windows (95, 98, me, 2000 (professional, server family), XP, 2003) 
Microsoft exchange server (5.5, 2000, 2003,) 
Microsoft proxy server (proxy 2, ISA 2000, 2004) 
DNS server, DHCP server, WINS sever, RAS server, Router (windows), NAT, VPN server. 
Installing and configuring Cisco Devices (Switches Catalyst 2950, 3560, 3750x.
Configuring and troubleshooting Microsoft proxy server (ISA 2004, 2006, and TMG) 
Installing and configuring HP Data Protector.
Installing and configuring SQL server 
WAN, LAN troubleshooting, DNS, DHCP, Remote Access, Active Directory, SCCM, WSUS, printer server, Group Policy
Configuring and troubleshooting Symantec antivirus server and clients 


Professional Experience 2012 to 2015

BA United Holding (Real Estate, Food industry, Retail, Engineering,  Construction )

Team Leader/ Consultant

Implementing, Designing and configuring Windows 2008 Active Directory, 
DNS, DHCP, Remote Access, Hyper-V, SCCM 2012, WSUS, printer server, Group Policy, DFS
Implementing, Designing and configuring/Troubleshooting Microsoft Exchange server 2010 
Office 365
Installing and configuring Cisco router 1900 
Implementing, Designing and configure Juniper Firewall 
Configuring and troubleshooting Nod32 antivirus server and clients
Configuring and troubleshooting GFI web Monitor 
Configuring and troubleshooting Symantec mail Security
Installing and configuring HP servers 
Designing and configuring a new Security Topology
Computer Instructor for all BA Employees ( windows XP,7,office 2007,2010,Exchange 2010,Nating , VPN , Routing, Switching, Juniper Firewall, AD, Printer SERVER  , DFS , 




Professional Experience 2007 Till 2019

Bestseller United 

Brande, Denmark 

IT MENA Manager.



From 2019 till present 



Fashmore United (previously called Bestseller United)

Beirut, Lebanon

 IT MENA Manager. 
Responsible of Lebanon, Syria, Jordan, UAE, Qatar, Saudi Arabia, Bahrain, Egypt and Kuwait with more than 150 office users and 70 retail shops.
Supervising the following activities:
* Securing the connections between Office and the retail branches also between offices and the Danish headquarter through Cisco ASA technology with compliances to the European security standards.
* Building a disaster recovery process that relies on Veeam Software backup through NAS device  and network backup using the Log Shipping to a location outside the country, this process takes into consideration the security situation in each country like Lebanon, Syria and others.
* Controlling the IT purchasing by preparing a yearly budget and expenditure on hardware and software, in line with the company expectations and growth strategy
* Building a VOIP solution that covers calls between Office and Branch, also between different offices using Microsoft Lync 2013 together with AudioCodes appliance.
* Network and system administration, maintenance, implementation and planning for the Head Office in Lebanon and other branches in the ME
* Installation and support for the NCR financial system installed in the Bestseller branches, this system handles all electronic invoices, transfers, sales, stocks, and other financial reports. Also organizing training sessions for the staff in order to use the NCR system in a proper way.
* Designing, analysing then planning the installation of the new ERP Microsoft Dynamic Navision/LS Retail application that replaced Socrat/NCR applications. Together with this process, the team was subject to an intense training and education to in order to support this application. Also preparing new procedures for the transition from old software to the new one to insure a successful conversion. This new application integrates the shop sales, purchase, stock and cash made on POS and the RBO with accounting, sales, purchase and bookkeeping made on the HO. The HO handles the jobs of multiple companies including sales and purchase between them; also the relation between the supplier and the customer in each country. 
* Evaluation of different HRMS software and deciding on the People365 application, which integrates all the human facets of the business including Time Attendance, Payroll, and Human Resource, streams. 
* Creating an automated daily unified dashboard that reflects the different business aspects using a BI system based on SQL. 
* Developing, analysing, planning and delivering applications that reflect all the needs of the Bestseller Organization. One of the examples is the Smart Costing Program SCP that takes care of the Costing strategy. Which is a special tool that transform electronic data in foreign currencies, to landed cost and retail price, according to many factors like shipping, customs, brand, country, VAT,…. and many others, the landed cost is defined in coordination with financial department and the psychological retail price is defined in coordination with the sales department. 
* Designing and installing CCTV, time attendance, fire alarm solutions through all our branches and offices
* Managing the company licenses through agreements like EA with Microsoft , also cloud solutions , applications and hosting services like google services 
*  Preparing short term and long term Business plans and feasibility study for new projects and new offices and ensure the right follow up.
* Building business relationships with our partners in order to deliver them turnkey solutions, which meet their needs. 
* Seeking the best quality over price ratio for all the products, we use, in order to optimize our department budget and increase our performance.



Network and Sytems Inplementation
       Area of Achievements : Offices in Lebanon, Egypt, Syria, Jordan, Kuwait, Bahrain,  UAE, KSA
       Description:
        IT MENA Manager for all Offices around Middle East & North Africa
       ERP Systems Implementation and configuration : Dynamics 365 (on premises, Dynamics 2009, Dynamics 2005, LS Retail (365,2009,2005)     
        Implementing, Designing and configuring network device in the offices and stores
        Design Security      
        Troubleshooting LAN connectivity
        Troubleshooting WAN connectivity
        Monitoring WAN Bandwidth 
        Wireless implementation 
        Wireless troubleshoot
        Installing and configuring printer sever
        Installing and configuring HP servers 
        Supporting Cisco Switches.
        Supporting Cisco Router.
        Supporting Cisco wireless device
        Preparing a new Security Topology for Bestseller ME 
Installing and configuring all Microsoft products in Middle East







Education:

1997- Diploma in Electronics Sagesse Technical Institute (official TS)
2014 - Bachelor Degree in computer communication Engineer at James Harding University, GPA 3.3/4 (online study)




Training:

2000 Netcom Center

Netcom training Center

A+ Hardware and Software troubleshooting

2002 Formatech training Center

2151: Microsoft windows 2000 network and operating system essentials

2152: Implementing Microsoft windows 2000 professional and server

2153: Implementing a Microsoft windows 2000 network infrastructure

2154: Implementing and administering Microsoft 2000 directory services
1562: Designing a Microsoft windows 2000 networking services infrastructure

2150: Designing a security-enhanced Microsoft windows 2000 network

2126: Managing a Microsoft windows 2000 network environment

1572: Implementing and managing Microsoft exchange 2000
2159: deploying and managing Microsoft internet security and acceleration server 2000

10- 2297: Planning, Implementing, Managing and Maintaining a Microsoft Windows Server 2003 Environment for an
MCSE Certified on Windows 2000

70-346: Managing Office 365 Identities and Requirements
70-347: Enabling Office 365 Services

640-864 DESGN     Designing for Cisco Internetwork Solutions (DESGN)



Securing Networks with ASA (SNAA) Training in Cairo Egypt 

6416D: Upgrading Your MCSE on Windows Server 2003 to Windows Server 2008, Technology Specialist

2011 Foundations ITIL 

2015-PMP Training in AUB


Certifications:


2003:

MCP (Microsoft certified professional) 
MCSA (Microsoft certified systems administrator) on windows 2000

MCSE (Microsoft certified systems engineering) on windows 2000

2004:

MCSA (Microsoft certified systems administrator) on windows 2003

MCSE (Microsoft certified systems engineering) on windows 2003.


2008:
CCNA2. (640-802)

2010:
Securing Networks with ASA (SNAA) Training in Cairo Egypt 

2014:
CCNA R&S Certified 

2015:
CCNP R&S Certified
MCTS Certified: Windows Server 2008 Active Directory, Configuration
MCTS Certified: Windows Server 2008 Network Infrastructure, Configuration
MCTS Certified: Windows Server 2008 Applications Infrastructure, Configuration
CCIE R&S Written Exam Preparation 
Languages:
Arabic, French, English

Hobbies:
Reading, soccer
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