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experience

	JULY 2021- AUGUST 2021
FRONT OFFICE INTERn, MZAAR INTERCONTINENTAL 
• Gained knowledge in checking-in, checking out and taking reservations.
• Enhanced my ability to maintain a positive and welcoming attitude and tone.
• Acquired the needed skills regarding dealing with customers professionally.
• Obtained a deep knowledge concerning the hotel’s computer system.
• Enhanced my time management skills.
• Earned the ability to properly write a confirmation letter.

JUNE 2017- AUGUST 2019 APRIL 2020-SEPTEMBER 2021
GAS STATION SUPERVISOR, IPT (ZAHLE). 
· Dealt safely and quickly with cash flow.
· Enhanced my communication abilities in order to create trust and long-term relationships with customers
· Properly managed team work in order to reach maximum efficiency.

SEPTEMBER 2020-PRESENT
social media manager, wayn yo (zahle).
 Implemented content strategies on Instagram platform. 
 Analyzed engagement data. 
 Reached larger audiences throughout daily and constant content

OCTOBER 2016- JUNE 2018
VOLUNTEER, MISSIONNAIRE GROUP 
 Went on multiple medical, labor/building and teaching missions. 
 Boosted team success by working effectively with all members. 




	
Education
	september 2019 – present
BACHELOR DEGREE IN MARKETING, LEBANESE AMERICAN UNIVERSITY (LAU).

	october 2004 – juin 2019
LIFE SCIENCES DIPLOMA, COLLEGE DES SOEURS DES SAINTS COEURS ZAHLE RASSIEH.





skills
	· Computer skills: Word/Excel.   
· Languages: Arabic-French-English                                      
· Collaboration and teamwork. 
·  Fast learner                
· Critical thinking 
                                                                                
                                                                                           
[bookmark: _GoBack]activities
 Working out: Challenging my physical limits while keeping myself fit. 
 Cooking and baking: constantly learning and improving recipes.
 Traveling: Discovering new cultures and improving social and communication skills.
 Skiing: Aiming to reach higher levels of adrenaline rushes and pushing myself to the next level. 
 Basketball and tennis: boosting team work, constantly improving self-discipline and thus looking at losses as challenges instead of failures.
 Music: eager to watch as many concerts as I possibly can and discover new interesting genres.
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