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	JANA SHAWKI DAHER
Beirut, Lebanon · +96181779092
Daherjana98@gmail.com · https://www.linkedin.com/in/jana-daher-6a71a41a3

	

Research master in International Economics, Teaching diploma in Education, and FMVA candidate with good communication and interpersonal skills passionate about joining your prestigious company.




EXPERIENCE

	JAN 2021-MAR 2021
CALL CENTER AND DISPATCHING UNIT INTERNSHIP, LIVE LOVE BEIRUT
-Contacting beneficiaries from the database to assess their vulnerability and process their needs -
-Visualizing and creating the Call Center and Dispatching Unit’s Manual Guide to centralize the
information of the unit ensuring greater productivity
-Correcting database inaccuracies to facilitate the extraction of reports

	AUG 2018-SEP 2018
CUSTOMER SERVICE AND TELLER, BANK AUDI
-Filing papers
-Administrative jobs
-Assisting senior customer service and tellers officers in opening accounts for customers and solving issues



EDUCATION

	OCTOBER 2021- June 2022
TEACHING DIPLOMA, SCHOOL OF EDUCATION (LEBANESE INTERNATIONAL UNIVERSITY)
Graduated with 3.5 GPA

	JANUARY 2021-PRESENT
[bookmark: _GoBack]RESEARCH MASTER 2 IN INTERNATIONAL ECONOMICS, FACULTY OF BUSINESS ADMINISTRATION AND ECONOMIC SCIENCES (LEBANESE UNIVERSITY)

OCTOBER 2019-2020
MASTER 1 IN INTERNATIONAL ECONOMICS AND FINANCE, FACULTY OF BUSINESS
ADMINISTRATION AND ECONOMIC SCIENCES (LEBANESE UNIVERSITY)




OCTOBER 2016-2019
BACHELOR IN ECONOMIC SCIENCES, FACULTY OF BUSINESS ADMINISTRATION AND ECONOMIC SCIENCES (LEBANESE UNIVERSITY)

OCTOBER 2013-2016
LEBANESE CERTIFICATE SOCIOLOGY AND ECONOMICS, MAKASSED ISLAMIC HIGH SCHOOL
GRADUATED WITH DISTINCTION

SKILLS

	· Quick Learner
· Success-oriented
· Good communication skills
	· Team worker
· Multitasking
· Ability to work under pressure



ACTIVITIES
Computer Literacy: SPSS, Eviews, Microsoft Excel for Financial Modeling, Microsoft Word, Microsoft Access, Microsoft PowerPoint

CERTIFICATIONS:


	JUNE 2020- PRESENT
FINANCIAL MODELING AND VALUATION ANALYST, CORPORATE FINANCE INSTITUTE (CFI)

	JUNE 2020
CERTIFICATE IN GLOBAL FINANCIAL CRISIS COURSE, COURSERA (YALE UNIVERSITY)
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