
EMPLOYMENT
 
OVERVIEW
Senior Business Consultant
Defining the client business requirements and preparing the reports ( BRDs)
and getting sign-off of the BRDs.
Providing system training to clients. Conducting QA onsite for new
development/modifications related to the project.
Prepare internal and external presentations to clients
Troubleshooting and helping users in their day-to-day operations during go
live phase.
Establishing and maintaining good relationship with clients by
communicating and responding to their queries in a professional and timely
manner
Working with clients to refine, prioritize and schedule all technical assistant
requests (TARs)
Following up with the project/development manager on the timely
resolution of the TARs.
Helping secure client approval on the specification reports.
Contribute to development of the team by sharing information and
coaching.
Azentio Software
.    Lebanon
[bookmark: _GoBack]April 2019 - Present
Relationship Manager
Sogelease Liban Sal. SGBL Group. Lebanon
Oct 2018 - Mar 2019
MARC
FADDOUL
SKILLS & ABILITIES
Microsoft Office
IBCS
AS400
T24
Strategic thinking
Strong analytical skills
Interpersonal skills
CONTACT
Marc_faddoul@hotmail.com
961 - 3137004
Furn El Chebbek, Lebanon
1988
 April, 
02
LANGUAGES
Excellent in Arabic, French
and English ( read, written
and spoken )
 
Skilled in collaborating with senior management to conduct
strategic planning on product development, market research,
sales strategies & business intelligence analysis for the
implementation of corporate objectives.
Experienced in implementing change management solutions
within banks. Recognized by colleagues as a strong leader with
the ability to motivate teams to achieve excellence through an
inspiring vision that inspires teams at all levels and fosters a
supportive work environment.
 
EDUCATION
Bachelor of Business and Finance
La Sagesse University
, Lebanon
2010
 – 
2006
Master of Science in Banking &
Finance
La Sagesse University, Lebanon
2010 - 2012
Conseil de Clientèle Professionnelle
 
Société Générale de Banque au Liban
June 2016 - Oct 2018
Leasing portfolio management.
Approach new clients for business development to achieve our targets.
Visit existing clients for any potential increase or development of existing
relationship.
Synergy with SGBL business development departments to offer all the
client's needs.
Prepare credit memos, financial and credit analysis.
Negotiate with clients their conditions to implement the decisions taken
regarding financial risks.
Study the companies' financial cases to provide them with the right facilities
Keep track of my clients' treasury, offer them adapted banking services and
ensure the right analysis and management of their accounts as well as
financial needs.
Reach out to new clients and present to them the available offers and
interest rates.
Prepare the profiles of the new companies, assess the financial situation and
advise the management on the situation of the company - Renew the
profiles of the existing clients.

EMPLOYMENT
 
Client Relationship Officer
Identify new corporate clients in the area, assess their needs and propose an
adapted offer based on their requirements.
Negotiate the financial risks with the clients and advise on the application of
the bank's decision.
Study and assess the financial situation of new and existing clients and give
my inputs to the board.
Act as a client's consultant on financial matters and liaise between bank and
the clients.
Keep track of the current client's files and make sure they are kept up to
date.
Blom Bank Sal
. Lebanon
April 2014 - May 2016
Customer Service Officer
Blom Bank Sal. Lebanon
Feb 2012 - April 2014
MARC
FADDOUL
Teller
Blom Bank Sal. Lebanon
Oct 2010 - Jan 2012
Daily opening of the system and printing of all needed lists (i.e:
compensation checks . . . )
Generate transactions on the system ( debit and credit cards, invoices,
phone bills etc. )
Processing of end of day transactions ( exchange notifications, classification
list etc. . . )
Promote and maintain positive relations with all contacts and potential
customers ensuring the availability of information regarding all services.
Respond swiftly to the customer's requests and provide them with relative
orientation.
Refer client's complaints to the Assistant Branch Manager.
Reporting to the Main Teller, daily, on cash closure.
Operating a teller's window to serve bank's customers by processing various
transactions on system, such as accepting retail commercial deposits,
verifying cash and endorsements. Giving receipts, identifying customers &
cashing.
Checks, withdrawals, Tax, TVA, balancing cash daily and providing additional
customer service.
ACTIVITIES
SGBL Basketball team membe
r
June 2016
Scouts Du Liban member
2000

