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Lebanon Beirut| +961-71498916 | ali_hamdan.lb@hotmail.com
Skills Summary
· Microsoft office
· Spss and analytical skills 
· SAP and invoicing programs
· Time management
· Computer skills
· Team working
· Management skills
· Marketing skills
· Leadership
· Planning skills
· Tech and internet savvy

Statement of objectives
To build a future career by working in the area of Business Administration in a competitive and challenging environment where I can apply my theoretical studies and practical skills as well as explore and develop my existing skills through tasks and projects assigned.
Education
· Bachelor degree in Business Administration- Finance / Lebanese University / Graduation year 2020
Experience
Jahani&Associates
Business Development Contact Agent from 01/2022 until 03/2022.
· Generating leads for the Institution.
Chips&Chocola
Owner/Manager from 09/2020 until today.
· I used to manage buying and selling operations, human resources, and developing and implementing strategies.
· In one year, I succeeded in repaying the whole amount of the loan and increasing the amount of the business capital by 60%.
· My shop thrived and I was able to reach potential customers all over Lebanon through the effective marketing strategy and comfortable services I offered.
Google maps
Customer Service representative from 10/2019 to 04/2020
· Our duty was to get in touch with businesses and help them to add their location on the maps
· In this job I developed my communication, teamwork and technical skills as a personal achievement.

Spss tutor
From 04/2018 until today.
· Spss instructor for university students where I help students learn how to use Spss and apply statistical analysis that is related to academic research.
CitrussTv
Sales agent and customer service representative from 10/2018 to 08/2019
· Developed the ability to meet the monthly requirements of the company
· Beside ensuring the continuation and enhancements of services by defining the weaknesses.

Languages 
· Arabic (Mother Tongue-Native)
· English (Fluent)

Interests 
· Computers
· Smart phones
· Trading
· Investments
· Learning
· Sports
· Software programs
· Technological devices
· Food
· Cooking and Baking

References 
I hereby declare that the information given above is true to the best of my knowledge and can be proven upon request.
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