perla antonios

Perla.antonios@hotmail.com   |   +961-76-497956
www.linkedin.com/in/perlaantonios
EDUCATION
2019 – PRESENT
BA in PUBLIC RELATIONS AND CORPORATE COMMUICATION, Lebanese University; Faculty of information

EXPERIENCE
ABC S.A.L

JANUARY 2020 – PRESENT
Sales associate, Achrafieh

[bookmark: _Hlk92280521]•	Greeting customers, responding to questions, improving engagement with merchandise and providing outstanding customer service.
•	Operating cash registers, managing financial transactions, and balancing drawers.
•	Achieving established goals.
•	Directing customers to merchandise within the store.
•	Increasing in store sales.
•	Superior product knowledge.
•	Maintaining an orderly appearance throughout the sales floor.
•	Introducing promotions and opportunities to customers.
•	Cross-selling products to increase purchase amounts.
[bookmark: _Hlk92280552]E commerce department
•	Write and edit product content that will be published on e-Commerce websites/portals.
•	Set standards, systems, and best practices for new product listings, content creation, distribution, and maintenance.
•	Work closely with different teams (product management, graphics, sales) to provide updated content that will be shared across e-Commerce platforms.
•	Be a subject matter expert to assigned product categories.
•	Identify SEO best practices regarding inventory, pre-orders, and pricing policies.
•	Ability to multitask and meet deadlines while maintaining attention to detail.




JULY 2018-JANUARY 2020
CASHIER, Achrafieh

•	Process sales transactions
•	Calculate the cost of products or services
•	Accept payments
•	Calculate and return change when required by the payment method
•	Maintain adequate change denominations in the cash drawer and request additional change
•	Answer customer questions about products or services
•	Reconcile cash drawers and sales receipts
•	Report issues with equipment





JUNE 2016 – JULY 2017
SEASONAL SALES ASSOCIATE, Achrafieh 



MARCH 2016 –MAY 2016
CASHIER, SPINNEYS ASHRAFIEH


VOLUNTEERING 
September 2015 – May 2016
· Fundraising volunteer 

CERTIFICATE & TRAININGS
· Active Listening Training, ABC S.A.L
· Communication skills training
· Selling techniques Training
· Time Management Training
· Customer Experience Training

QUALIFICATIONS
· Advanced in all Microsoft office programs (Outlook, Excel, Power-point, Word).
· Fluent in written and spoken English & Arabic & French 

