Muriel Abou Rizk

Date of Birth:	16/05/2002                                                 Address: Bsalim, Lebanon
Nationality: Lebanese
Mobile Number: 00961-3683186
Email Address: Muriel.abourizk@hotmail.com  

	My Objective




Find a challenging position that compliments and expands my competencies, skills, education and experience which allows me to progress in my career. 
Academic

· The Lebanese University: 
                              Bachelor in psychology (2020 - present)

· College Des Sœurs des Saints Coeur Bauchrieh: 
                             Lebanese Baccalaureate in Sociology an economy (2005-2020)
                                                                             

Career Experience

· Conducting data entry 
· Organize and schedule appointments
· Technical support, troubleshooting problems and suggesting solutions 
· Responding to customer inquires 
· Handling customer complaints 
· Developing and maintaining filing system
· Assisting students with homework, projects, test preparation, papers, research and other academic tasks
· Identify students' individual learning needs

Professional Experience

· (Apr.2022 – present)
Administrative assistant at Signs & Beyond 


· (Oct.2022 – Mar.2022)
Customer service agent and technical support at Mobi (internet service provider)


· (2019 – present)
- Shadow Teacher and tutor for students with adaptation and assimilation problems.
-Private teacher for elementary school

Systems knowledge:

· Microsoft Office (Word, Excel, PowerPoint, Google drive, Drop Box and Outlook).

Professional Skills:

· Able to communicate confidently with different nationalities and cultures at all levels.
· Self-motivated, energetic and adaptive.
· Hard worker, work under pressure.
· Ability to cope with emotionally demanding situations
· Interest in how people think and behave
· Fluent in Arabic, French and, English.

References: 
Ahmad Saleh (customer support manager at Mobi) – 76/602182
Sybilla Malian (Owner of A.S.L.C. After School Learning Center) – 03/914130
