IFFY ABI ABBOUD
 Iffy.abiabboud@outlook.com |+ 961 71 072087 | https://www.linkedin.com/in/iffy-abi-abboud-7b7629179/ 

PROFESSIONAL SUMMARY
A customer service specialist who excels in aligning with a company’s mission, vision, and values to lead peers by example with ethics and integrity, all while keeping in mind the “bigger picture” to exceed expectations .
 
EDUCATION
AMERICAN UNIVERSITY OF LEBANON                                                                       	      Dekweneh, Lebanon
Transfer Bachelor’s degree in Management			2020 - 2022
· GPA: 3.45/4.0
CNAM LIBAN										          	  Bikfaya, Lebanon
Bachelor’s degree in Accounting & Finance								2015 - 2019
College Elysee										            Hamzieh, Lebanon Baccalaureate in Life Sciences									             2001 - 2015
· Distinction 

PROFESSIONAL EXPERIENCE
LIBRAIRIE ANTOINE SAL		   Beirut, Lebanon                                                                                             
Customer Service Representative /E-Commerce coordinator 					       2020 - Present
· Coordinate with the stores for product transfer in case an item is not available in the warehouse
· Follow-up with the logistics team to make sure the item is well received and transferred to the end client with no delay
· Communicate with clients when needed (draft orders if the customer needs help – canceling orders – reply to emails, etc.)
· Offer alternative choices for clients in order not to lose sales
· Execute product/collection creation by brand on the platform
· Execute price changing/discount campaigns on the platform according to the management's decision
· Handle the exchange and refund process
· Check continuously on stock availability and clean up sold-out items on the platform
· Answer customer complaints and inquiries and liaise with the concerned department to provide the needed solution
· Analyze customer’s journey and monitor/report customer’s satisfaction key indicators including the recommended way forward
· Support the e-com team with complex projects, including pilot tests, and assist in thinking solutions
· Handle customer complaints of the library’s platforms on Amazon , Abebooks , Walmart and Ebay
· Help solving issues such as: locating a package; returning an item; and issuing refund

Cashier/ Press Sales Attendant									2016 - 2020
· Follow opening and closing procedures.
· Handle opening and closing cash
· Maintain good customer service with good communication skills
· Handle all ticketing transactions                                                                                                    

SGBL BANK : Societe Generale de Banques au Liban		Beirut, Lebanon                                                                                             
Olea Intern											2018 - 2019
· Filter and updating clients’ data
· Follow  administrative procedures concerning the updates
· Learn banking procedures with  tellers and customer service officers



MCAS : Merheb Consultancy and Audit Services 		   Beirut, Lebanon                                                            Accounting Intern	  	2017 - 2018              
· Update daily journals /data entry 
· Calculate taxes with the senior accountant

ADDITIONAL INFORMATION
Languages: English, French, Arabic	Comment by Microsoft Office User: Deyman English bel awal w ma men 7otoun “and”
Computer skills: Microsoft Excel, Microsoft Word, Microsoft PowerPoint, Canva
Soft skills: Hard Worker, Punctual, Time Management, Multitasking, Coachable
Interests: Singing, Reading, Playing the Guitar, Hiking, Cooking 

