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Work Experience

Bank Misr Liban SAL-Lebanon
Assistant Branch Manager, 
(August 2019 – June 2022)
Prepared the monthly and quarterly reports with adherence to financial handbook determined by the upper management 
Maintained finance policies and procedures, conduct risk assessments, and report on the status of the program to senior committees
Improved the audit report of the branch to maintain financial records in compliance with the local and international policies and procedures with a 100% success rate
Managed deadlines given by the management and adapted to changing priorities as they arise 
Controlled the budget and expenditure of the branch and forecast yearly target and ensure proper and timely projects executions by properly analysing data
Lead a team of 5+ employees to attain the delivery of the desired business results while improving business processes and goal tracking 

Compliance Risk Analyst 
(June 2018 - July 2019)
Monitored and assessed the compliance and anti-money laundering reports and decreased fraud risk by 90%
Improved the compliance and audit issues and reports of the branch to align with the policies of the bank
Implemented policies and procedures to increase the compliance with the local, and international standards to decrease risk exposure
Analysed the clients’ activities to ensure accurate and on time CRS and FATCA reporting
Maintained constant knowledge of the local and international regulations to ensure due diligence
Evaluated KYCs to detect and monitor any fraudulent activities in client’s accounts

Operation Support Officer
(October 2016 - June 2018)
Decreased the bad and overdrawn accounts of the branch by 70% to reach the target set by the management
Reduced the non-performing loan accounts to 25% and managed to decrease the risk exposure of the branch for non-performing loan
Promoted the banking products to clients, focusing on credit cards and personal loans
Negotiated with clients to achieve the collection and closure of bad commercial loans and credit cards
Assisted and advised customers in their banking activities from loans to financial instruments
Supported the assistant branch manager in achieving a good standard audit report

Relationship Officer
(October 2015 - October 2016)
Handled the customer’s daily requests, ATM replenishment and cash transactions
Supported the assistant branch manager in performing the monthly cash reviews of the branch
Executed all transfers of high-net-worth clients, and booklet opening
Accomplished the sales target set by the management

BAAL Artisans-Lebanon
Accountant			
(August 2014 - September 2015)
Handled journal vouchers, accounts receivables and payables
Recorded and executed bank and customer reconciliation
Managed quarterly and yearly stock monitoring
Assisted the CFO in tax, insurance and NSSF declaration
Education 

CMA Level I Candidate                                                                                                    2022-present

Master of Business Administration                                                                                  2020
Lebanese American University                                                                           
GPA 3.94

Bachelor of Business Administration with Emphasis on Finance		          2014
Haigazian University


Skills and Interests

Skills: Microsoft Office (Excel, PowerPoint, Word), Google Productivity Applications (Google sheet, doc), ORACLE, SPSS, STATA, SQL, Python.
Interests: Strategy and Consulting, Analytics, Finance, Risk Management and Compliance, Diversity and Inclusion, Yoga, Sudoku.
Language Capabilities

Excellent written and spoken command of English, French, Arabic, Armenian.
Certificates and Trainings

Coursera: Google Data Analytics, 2022-present 
Udemy: Financial Analyst, 2022
Brainnest Germany: Business Analyst and Agile framework, 2021
ESA Business School: Certificate in Consultative Selling in a B2C Environment, Lebanese Regulations, and Banking Ethics.
M.C.A People Solutions: Certificate in Business Etiquette
Bank Misr Liban SAL: Anti-money laundering, Compliance Risk Analysis, FATCA and CRS reporting 








