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OVERVIEW

Energetic person with experience in multi-task positions that focuses on results and tries to stimulate success by ‘thinking outside the box’. Outstanding sales associate with delivering amazing, reliable and dependable customer service and targets. Experienced in administrative duties; setting meetings, handling bargains and meeting up with deadlines.
Computer skills include: Excel, Word and Power Point. I am seeking a position within an organization that truly believes in team work and making a difference in people lives. 





KEY SKILLS

Here is the summary for my main skills: 
Advanced communication skills.   
Handling financial concerns.
Analyzing and researching.
Managing and organizing.
Marketing                                              
Sales : direct and indirect 
Exceptional customer service 
Skin care therapies 
Computer Literate
Using various accounting systems (Point of Sale POS - Dolphin – Monad ) 
Fluent in English and Arabic with a basic knowledge in French.  



EDUCATION

Bachelor of Hospitality and Tourism – 2009 / 2012
Lebanese international university (LIU)
School of Business.

Bachelor of Business Management – 2004 / 2008
Lebanese international university (LIU)
School of Business.

English Literature - 2006
The Lebanese University. 
School of Literature.


Skin and beauty course - 2017
Lebanese Academy of Beauty
Filler course - 2021
Iso Med academy 





WORK EXPERIENCE
   

Skin Consultant , (June ,2021 - Currently )
    Rola Pharmacy - Sour
Focusing on sales and guidance as my title requires.
Setting up meetings with all companies’ representatives to acquire profitable arrangements. 
Bargaining and negotiating the best deals to get superior offers from the companies.
Increasing sales.
Keeping ahead of the latest knowledge in the domain. 
Being up to date with the latest brands and products entering the market. 
Scheduling special promotions.
Setting everything needed for promotions as required.  
Presenting monthly, weekly and daily reports of sales and stock. 

 Skin Consultant , (August, 2015 / May,2021 )
Morjan Pharmacy - Saida 
Focusing on sales and guidance as my title requires.
Setting up meetings with all companies’ representatives to acquire profitable arrangements. 
Bargaining and negotiating the best deals to get superior offers from the companies.
Increasing sales with.
Keeping ahead of the latest knowledge in the domain. 
Being up to date with the latest brands and products entering the market. 
Scheduling special promotions.
Setting everything needed for promotions as required.  
Presenting monthly, weekly and daily reports of sales and stock. 

      CEO Executive Assistant  , (February,2014 / November, 2014 )
Coral Rees SAL , Scylax Resort - Jiyeh 
Overseeing work on site to maintain a balance of the tasks to be done and following up with suppliers and engineers. 
Checking CEO’s Daily emails, replying and coordinating new tasks.
Maintaining financial documentations.
Responsible for setting the meetings with employees and associates.
Assisting with recruitments. 
Finalizing deals and getting best prices.
Marketing Coordinator in charge of the Marketing Campaign. 
Organizing payments.
Preparing monthly and weekly payrolls for the Management team and the workers on site.
 

Assistant Shop Manager, (January,2013 / December,2013 )
Monad Company, Miss Poem, Le Mall - Saida 
Responsible for Opening and/or Closing the system and shop.
Distributed tasks for the team on daily basis, and influence them to work coordinately.
Achieving the target prior set by the Company.
In charge of Shop being in perfect condition from service to product.  
Established, organized and maintained satisfactory customer service at the shop by the team to meet customer needs and demands.


Assistant Front Office Manager, ( June, 2012 / October , 2012)
Tree Add Company, Orchid Resort, Saida/ Jiyeh
Responsible for daily reservations and occasional events booking.
Supervised and maintained employees performance in setting the resort. 
Organized displays at the booked places and working in coordination with the Floor Management.  


Sales and Marketing Manager ( June, 2011 / August , 2011)
Ideal Advertising Company, Saida
Meeting with potential clients and enlighten them of advertising value at the company.
Insuring the terms for the deals and setting the contracts. 
Regular follow up with clients and the ads they ordered to make sure all in the right shape and the right timing.


Sales Assistant ( September, 2010 / June , 2011)
Retail Group Company, Accessorize, Saida Mall - Saida 
Assisting customers in finding their needs and showing the latest trends.
Maintaining great customer service.
Cashier- using the Dolphin System.
Organized displays as set by the company. 


Coach and Sales Person, ( June, 2010 / October , 2012)
AMB Group, Curves International Franchise, Saida
Meeting new clients and attracting them to sign up and register.
Coaching and motivating the members in reaching their goals.
Working on increasing the number of members on monthly basis.
Following up with members.


TRAINING AND COURSES
Volunteer work at Saida Municipality in the 2006 war. 
Sociology and Psychology courses at Lebanese International University in 2006.
Environment and Health awareness courses in 2008.  
First Aid courses in 2010 at the Lebanese Red Cross.
Training with L'oreal ( Skinceuticals , Vichy and La roche posay ) 
Skin and beauty course


REFERENCES 

      Available upon request 

